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The meeting opened with a discussion regarding:

1. Michael opened the meeting by re-affirming the mission statement of the Paratransit Users Group (PUG); primarily, the commitment to evaluate the paratransit system and to ensure that quality service is provided for all who utilize this system.
2. Michael reported that since Santa Rosa and MV have begun enforcing the No-Show/Late Cancellation Policy that No-Shows and Late Cancellations have dropped by over 50%
3. Peter states that he is replacing drivers and has increased service by putting additional buses on the road.
4. Peter also gave operational statistics and overall system performance numbers.
5. It was decided that establishing a set of goals for this committee to focus on for the following year was a good idea. The following were two goals that were mentioned:

a. Maintain current standards of operation and service and improve where and when possible

b. Form an outreach committee made up of PUG members and city staff to provide educational information to the community.

Meeting was closed. 

