
MENU 

Utilities Department - Water-Use Efficiency  
69 Stony Circle 
Santa Rosa, CA  95401 

Utility Billing - City Hall Annex 
90 Santa Rosa Avenue 
Santa Rosa, CA  95404 

Prior to participating in our rebate programs and/or incentive  
programs, call to confirm rebate eligibility and availability. 
 

You may want to bring your utility bill to verify that you are a     
City of Santa Rosa customer. 

Hours 
Monday-Friday 8:00 a.m. to 5:00 p.m. 

 

Phone: 707-543-3985 
   Fax: 707-543-3937 

website:  srcity.org/wue              

PLUMBING HARDWARE 
The City of Santa Rosa offers free plumbing 
hardware to its customers 

TWO CONVENIENT LOCATIONS TO 
SERVE YOU FOR HARDWARE AND 

BROCHURES! 
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A menu of options for 
the water conserving  

utility customer of the 
City of Santa Rosa 

*gallons per minute 

Bathroom Faucet Aerators 
Faucet aerators rated 1.5 gpm* 

 0.00 

Hose-end Shut Off Nozzles 
Nozzles for your garden hose that shut off  
automatically upon release. 

0.00 

Kitchen Faucet Aerators 
Spray/stream-type kitchen aerators rated 2.0 gpm* 

0.00 

Showerheads 
Spray/Massage showerheads rated 2.0 gpm* 

0.00 

Requests for alternate formats may be made by contacting 
the Water-Use Efficiency Hotline at (707) 543-3985.  



Rainwater Harvesting Rebate Program 
Receive a rebate of $0.25 per gallon of storage for the 
collection and storage of rainwater for reuse.  
Pre-inspection required.  

0.00 
 
 

Service Split Incentive 
Rebate for installing a separate meter dedicated to    
irrigation water use.  

0.00 

Green Exchange Program 
Receive rebates of up to $350 for residences and $3,500 
for commercial sites for removal of your grass and/or    
upgrades to your irrigation system. Pre-inspection required. 

0.00 

PUBLICATIONS 
A variety of publications available to the                 
customers of the City of Santa Rosa 

INDOOR REBATES 
Rebate programs to improve indoor water-use        

Commercial Clothes Washer Rebate 
Receive $350 for each commercial washing machine  
replaced with a qualifying high-efficiency model. Available 
to laundromats and multi-family residential properties.  

0.00 

Graywater System Rebate Program 
Receive either a per fixture rebate of $75 for a qualifying 
single-fixture graywater system or $200 for every 1,000 
gallons of sustained reduction in water consumption for 
an engineered graywater system. An onsite pre-inspection 
is required. A permit may be required. 

0.00 

High-Efficiency Urinal Rebate Program  
Receive up to $450 for each high-efficiency urinal.     
Pre-inspection required.  

0.00 

Sustainable Reduction Incentive  
Receive $200 for every 1,000 gallons of monthly     
sustainable water-use reduction achieved through changes 
in equipment or processes. 

0.00 

Residential Clothes Washer Rebate 
Receive a $25 rebate for the purchase of a qualifying  
high-efficiency clothes washer. 

0.00 

Water Budgets for Landscapes 
Assistance developing a projected monthly water budget. 

0.00 

Water-Use Efficiency Audit Program 
Free water analysis of your home or business. Includes 
recommendations and packet of water tips and brochures. 

0.00 

Water-Use Efficiency Website srcity.org/wue 
Provides overall program information as well as “How To” 
information and tips for saving water in your garden. 

0.00 

Water-Wise Gardening Workshops 
Water-Use Efficiency conducts water-wise gardening  
workshops throughout the year. Call for dates and times. 

0.00 

Turf-Time - (707) 543-3466 or srcity.org/turftime 
A recorded message that provides current lawn watering 
requirements for the Santa Rosa area. 

0.00 

WATER EFFICIENCY TOOLS 

OUTDOOR REBATES 
Rebate programs to improve outdoor water-use        
efficiency  

How to Save Money and Conserve Water in your 
Santa Rosa Garden 
A gardening guide providing gardening and watering 
tips for your garden.   

0.00 

Inside Scoop on Water Use 
Comparison of non-conserving and conserving hardware 
and habits. 

0.00 

How to Read Your Santa Rosa Water Meter 
Simple steps to learn how to monitor water use and 
check for leaks. 

0.00 

Low Water-Use Demonstration Garden 
A brochure showcasing a low water-use garden located 
at the City of Santa Rosa’s site at 69 Stony Circle with 
ideas on how to create your own low water-use garden.  

0.00 

Low Water-Use Plants for Santa Rosa Gardens 
A listing of low water-use plants that grow well in the 
Santa Rosa area. 

0.00 

Luther Burbank Home & Gardens 
An invitation and guide to 100+ low water-use plants 
growing at Luther Burbank Home & Gardens. 

0.00 

Mulch Guide 
Save money, control weeds, and create healthy      
landscapes. 

0.00 

Water-Wise Gardening for California 
Advice and design ideas for the 21st century. 

0.00 

How to Water Your Garden 
Watering checklist, hydro-zones, soil types and more. 

0.00 


