2005 Urban Water Management Plan
City of Santa Rosa

APPENDIX F

Best Management Practices Report Filing



U

1

C

L

[

3

CUWCC | Print All ' | Page 1 of 26

Water Supply & Reuse :
Reporting Unit: Year:

" City of Santa Rosa _ 2003
Water Supply Source Information '

. Supply Source Name Quantity (AF) Supplied Supply Type
Sonoma County Water Agency 22314 Local Watershed
City of Santa Rosa A 223 Recycled
Total AF: 22537
Reported as of 11/1

http://bmp.cuwce.org/bmp/read_only/print/printall.]asso | 11/10/2005
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Accounts & Water Use :
Reporting Unit Name: Submitted to Year:
City of Santa Rosa CUWCC 2003
' ' 07/30/2004
A. Service Area Population Information:
1. Total service area population 154453 _
B. Number of Accounts and Water Deliveries (AF)
Type  Metered Unmetered
N Water ' Water
Ayc%uﬁts Deliveries Acr:\lb%u()r::ts Deliveries
| ‘ (AF) : (AF)
1. Single-Family 40641 12865 0 0
2. Multi-Family 2650 3449 0 0
3. Commercial 2697 © 3210 0 0
4. Industrial 0 0 0 0
5. Institutional 0 0 0 0
" 6. Dedicated 1rrigation 1623 2999 0 0
7. Recycled Water 13 259 0 -0
8. Other 0 B I 0 0
9. Unaccounted NA 0 " NA 0
Total 47924 22782 0 0
Metered Unmetered
: ' Reported as of 11/1
hrtp:/fbmp.cuwcc.ofg/bmp/read_on]y/print_/printall.1asso 11/10/2005
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BMP 01: Water Survey Programs for Single-Family and

Multi-Family Residential Customers

Page 3 of 26

Reporting Unit: - BMP Form Status: . Year:
City of Santa Rosa ' 100% Complete 2003
A. Implementation
1. Based on your signed MOU date, 05/05/1998, your Agency 05/04/2000
STRATEGY DUE DATE is:
2. Has your agency developed and implemented a targetlngl yes
markeling strategy for SINGLE-FAMILY residential water use
surveys? . ‘
a. If YES, when was it implemented? 05/01/1895
3. Has your agency developed and implemented a targeting/ yes
marketing strategy for MULTI-FAMILY residential water use
surveys?
a. if YES, when was it implemented? 05/01/1995
B. Water Survey Data : |
' ‘ Single . I
. : Multi-Family -
Survey Counts: - Family " ?_,r::t:
: ‘ ' - Accounts
1. Number of surveys offered: _ ' 10372 8475
2. Number of surveys completed: ‘ 839 146
Indoor Survey:
3. Check for leaks, mcludlng tollets, faucets and yes yes
meter checks
4. Check showerhead flow rates, aerator flow rates, yes yes
and offer fo replace or recommend replacement, if
necessary
5. Check toilet flow rates and offer to instal! or yes yes
recommend installation of displacement device or
direct customer to ULFT replacement program, as
neccesary; replace leaking tollet flapper, as
necessary .
Outdoor Survey:
6. Check irrigation sysiem and timers ' yes no
7. Review or develop customer irrigation schedule yes no
8. Measure landscaped area (Recommended but _ yes no
not required for surveys) _
9. Measure total irrigable area (Recommended but yes no
nol required for surveys) :
10. Which measurement method is typically used Odometer Wheel
(Recommended but not required for surveys)
11. Were customers provided with information yes yes
packets that included evaluation results and water
savings recommendations?
12. Have the number of surveys offered and yes yes
completed, survey results, and survey costs been
fracked?
a. If yes, in whal form are surveys tracked? database

b. Describe how your agency tracks this information.

http://bmp.cuwee.org/bmp/read onlv/print/printall.lasso

11/10/2005
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See 1999 entry, _
C. Water Survey Program Expenditures _ _
' This Year  Next Year

1. Budgeled Expenditures : 90000 25000
2. Actual Expenditures : 12465.28

D. "At Least As Effective As" ‘ |
1. Is your AGENCY implementing an "at least as effective as" yes

variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
- differs from Exhibit 1 and why you consider it to be "at least as effective
as.ll -

See 1999 entry. A full series of classes are offered every summer on
irrigation scheduling, irrigation system maintenance, fundamentals of _
garden water use, plant choices, developing a water budget based on ET
area and plant type.

E. Comments

Based on new direction from the CUWCC, the expenditures - both actual
for 02/03 and projected for 03/04 - do not include menies received from
our Wholesale Agency, the Sonoma County Water Agency. For SFR
Surveys, outdoor portion was only performed on 78 of the total number of
surveys, : '
Reported as of 11/1

http://bmp.cuwcc.org/bmp/read_only/print/printall.lasso 11/10/2005
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BMP 02: Residential Plumbing Retrofit

Reporting Unit: BMP Form Status: Year: -
City of Santa Rosa 100% Complete 2003
A. Implementation '

1. Is there an enforceable ordinance in effect in your service no

area requiring replacement of high-flow showerheads and other
water use fixtures with their low-flow counterparis?

a. If YES, list local jurisdictions in your service area and code or
ordinance in each:

2. Has your-agency satisfied the 75% saturation requirement for yes

single-family housing units? ‘

3. Estimated percent of single-family households with Iow—ﬂow o 87%
showerheads: .
4. Has your agency satisfied the 75% saturation requirement for - yes
multi-family housing units? ,

5. Estimated percent of multi-family households with low-flow 76%
showerheads: ’

6. f YES to 2 OR 4 above, please describe how saturation was determlned
including the dates and results of any survey research.

‘We worked with MCubed to determine the statistical sample size, then
did on-site inspections to verify installation. inspections completed on
SFR and MFR sites between 01MAR2001 and 01MAR2002. Regarding
MFR sites: completed 40 of 50 inspections with 76% compliance. For
purposes of compliance, assuming worst case senario of final 10 sites
(all fails), would still achieve 76% compliance.

B. Low-Flow Device Distribution Information

1. Has your agency developed a targeting/ marketing strategy for ‘ yes
distributing low-flow devices? :

a. If YES, when did your agency begin implementing this 01/01/1993
strategy? :

b. Describe your targeting/ marketing stralegy.

We have three distribution centers in our service aresa, distribule
hardware at public events, send out bill inserts and require replacement
of showerheads and aerators under our toilet replacement programs.

Low-Flow Devices Distributed/ Installed SF Accounts  MF Units
2. Number of low-flow showerheads 733 465
distributed: .
3. Number of toilet-displacement dewces 0 o
distributed: .

. 4. Number of toilet fiappers distributed: 0 0
5. Number of faucet aerators distributed: 1693 843
6. Does your agency track the dlstrlbuuon and cost of low-flow yes
devices?

a. If YES, in whal format are low-flow. ~ Database
devices tracked? '

b. If yes, describe your tracking and distribution system :

All toilet replacement participanis are entered into the database system,

http://bmp.cuwcc.org/bmp/read _only/print/printall.lasso : . 11/10/2005
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complete with the number of showerheads and aerators that were
changed at the site. We also have a purchasing system which tracks the
orders and cost of the hardware.

| 'C. Low-Flow Device Distribution Expenditures

1. Budgeted Expenditures _ 10000 10000
2. Actual Expenditures 7532.89

D. "At Least As Effective As"” _ |
1. Is your AGENCY implementing an "at least as effective as" No

variant of this BMP?

a. If YES, please explain in detail how your implementatidn of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

E. Comments ' .

The City completed implementation of this BMP as of December 31,
2001. The City continues to distribute low flow showerheads and

aeralors al events, distribution centers and per customer request. Based ‘

on new direction from the CUWCC, the expenditures - both actual for
02/03 and projected for 03/04 - do not include monies received from our
Wholesale Agency, the Sonoma County Water Agency.

This Year Next Year

Page 6 of 26

Reported as of 111

hitp://bmp.cuwcc.org/bmp/read_only/print/printall.lasso

11/10/2005
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BMP 03: System Water Audits, Leak Detection and Repair

Page 7 of 26,

0o .

no.

‘Reporting Unit: ' ' BMP Form Status: . Year:
City of Santa Rosa 100% Complete 2003
‘A, Implementation
1. Has your agency completed a pre-screening system audit far - yes
this reporling year?
2. If YES, enter the values (AF/Year) used to calculate verifiable use as a
percent of total production: ‘
a, Determine metered sales (AF) 22782
b. Determine other system verifiable uses (AF) '
c. Determine total supply into the system (AF) . 22574
d. Using the numbers above, if {Metered Sales + Other 1.01
Verifiable Uses) / Total Supply is < 0.9 then a full-scalé
system audit is required.
3. Does your agency keep necessary data on file to verify the yes
values used to calculale verifiable uses as a percent of total
production? :
4. Did your agency comp!ete a full-scale audit during this report
year? ‘ .
5. Does your agency maintain in-house records of audit results or yes
the completed AWWA audit worksheets for the completed audit?
6. Does your agency operate a sysiem leak detection program? yes
a. If yes, describe the leak detection program:
See 1999 entry.
B. Survey Data ‘
1. Total number of miles of distribution system line. 580
2. Number of miles of distribution system line surveyed. 580

C. System Audit/ Leak Detection Program Expenditures

This Year Next Year
1. Budgeted Expéenditures _ 241000 166000

2. Actual Expenditures 167813.76

D, "At Least As Effective As"

1. Is your AGENCY implementing an "at least as effective as"
variant of this BMP? '

No

a. if YES, please explain in detail how your implementation of this BMP

L

as.
.E. Comments

differs from Exhibit 1 and why you consider it to be "at least as effective

Flease nole: There are discrepencies between our metered purchased
water and our meter water sold. The wholesaler, Sonoma County Water
Agency, is aware of these descrepencies and are working witht the City
to determine the cause. Based on new direction from the CUWCC, the

expendrtures both actual for 02/03 and projecled for 03/04 - do not
include monies received from our Wholesale Agency, the Scnoma
County Water Agency.

htto://bmp.cuwcce.org/bmn/read onlv/print/printall.]lasso

Reported as of 11/1

11/10/2005
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BMP 04: Metering with Commeodity Rates for all New
Connections and Retrofit of Existing

Reporting Unit; BMP Form Status: - Year:
City of Santa Rosa 100% Complete 2003
A. Implementation 7
1. Does your agency require meters for all new connections and yes
bill by volume-of-use?. '
2. Does your agency have a program for retrofitting existing - © no

unmetered connections and bill by volume-of-use?

a. Iif YES, when was the plan to retrofit and bill by volume-
of-use existing unmetered connections completed?

b. Describe the program:

3. Number of previously unmetered accounts fitted with meters - -0
during report year. : '

B. Feasibility Study

1. Has your agency conducted a feasibility study to assess the yes
merits of a program to provide incentives to switch mixed-use ‘
accounts to dedicated landscape meters? -

a. If YES, when was the feasibility study conducted? 12/01/1999
{mm/dd/yy) :

b. Describe the feasibility study:

See 1999 report. Also, note that beginning in 2000 we have impiémented
@ program to provide cash incentives to retrofit mixed use meters to
dedicated irrigation and indoor meters.

2. Number of Cll accounts with mixed-use meters. 435

3. Number of CIl accounts with mixed-use meters retrof tted W|th 0
dedicated irrigation meters during reporting period.

C. Meter Retrofit Program Expenditures
. This Year Next Year

1. Budgeted Expenditures 145000 110000
2. Actual Expenditures 0

P. "At Least As Effective As” _ _
1. Is your AGENCY implementing an "at least as effective as" ' No

variant of this BMP?

a. if YES, please explain in detail how your implementation of this BMP
differs frorn Exhibit 1 and why you consider it to be "at least as effective
aS n

E. Comments

Based on new direction from the CUWCC the expenditures - both actual
for 02/03 and projected for 03/04 - do not include monies received from
our Wholesale Agency, the Sonoma County Water Agency.

Reported as of 11/1

hitp://bmp.cuwcc.org/bmp/read_only/print/printall,Jasso ' 11/10/2005
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Page 10 of 26

BMP 05: Large Landscape Conservation Programs and

Incentives
Reporting Unit: _ BMP Form Status:
City of Santa Rosa 100% Complete

A. Water Use Budgets
1. Number of Dedicated Irrigation Meter Accounts
2. Number of Dedicated Irrigation Meter Accounts with Water
Budgets:

- 3. Budgeted Use for Irrigation Meter Accounts with Water
Budgets (AF);
4. Actual Use for Irrigation Meter Accounts with Water Budgets
(AF): |
- 5. Does your agency provide waler use notices to accounts
with budgets each billing cycle?
B. Landscape Surveys

1. Has your agency developed a marketing / targeting strategy
for landscape surveys?

a. If YES, when did your agency begin implementing
this strategy?
b. Descripticn of marketing / targeting strategy:

Year:
2003

1623

979
1078
1408

yes

yes

4/18/2000

We publish information about the landscape surveys we offer on our
website, in brochures and in letters to new commercial accounts. We
also let customers know about these services at meetings, in our
landscape workshops, and during phone conversations with customers.
In 2002/2003, we offered additional surveys to the commerc:al accounts

through our ET Timer pilot study.
2. Number of Surveys Offered.

‘3. Number of Surveys Completed.

385
14

- 4, Indicate which of the following Landscape Elements are part of your survey:

a, Irrigation System Check

b. Distribution Uniformity Analysis

¢. Review / Develop Irrigation Schedulés
d. Measure Landscape Area

e, Measure Total Irrigable Area

f. Provide Customer Report / Information
5. Do you track survey offers and results?
6. Does your agency provide follow-up surveys for previously
compleled surveys?

a. If YES, describe below:

Upon customer request.

C. Other BMP 5 Actions
1. An agency can provide mixed-use accounts with ETo-based
landscape budgets in lieu of a large landscape survey
program.
Does your agency provide mixed-use accounts with [andscape
budgets?

2. Number of CIt mixed-use accouhts with landscape budgets.

http://bmp.cuwec.org/bmp/read only/print/printall lasso

yes
yes

yes

yes
yes
yes
yes
yes

no

-11/10/2005
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F.

" 5. Do you provide landscape water use efficiency information

3. Do you offer landscape irrigation training? yes
4. Does your agency offer financial incentives to improve , yes
landscape water use efficiency? '
Type of Financial Budget Number Awarded Total Amount:
Incentive: {Dollars/ to Customers Awarded
Year) . '
a. Rebates 50000 - ' 0 -0
b.Loans - 0 ' - 0 0
c. Grants 0 ' D ‘ 0
S yes

to new customers and customers changing services?

a. If YES, describe below:

When new commercial water accountis are opened, we send a packet of
information announcing all of landscape water conservation programs
and services and our contact information.

6. Do you have irrigated landscaping at your facilities? yes
a. If yes, is it water-efficient? : yes
b. If yes, does it have dedicated irri'gation metering?" - yes

7. Do you provide customer notices at the start of the irrigation yes

season? ‘ ~ 7 .

8. Do you provide customer notices at the end of the irrigation yes

season?

. Landscape Conservation Prograrﬁ Expenditures

, This Year = Next Year
1, Budgeted Expenditures _ 580000 580000
2. Actual Expenditures B 40834.45
"At Least As Effective As"
1. 1s your AGENCY implementing an "at least as effective as" No

variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

Commenis

Based on new direction from the CUWCC, the expenditures - both actual -
for 02/03 and projected for 03/04 - do not include monies received from
our Wholesale Agency, the Sonoma County Water Agency. We have an
incentive program for using less water than the "irrigation goal” which is
a waler budget. Customers receive cash rebates for any amount less
than the goal.

Reporied as of 11/1

http://bmp.cuwcc.org/bmp/read_only/print/printall.lasso

Page 11 of 26
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BMP 06: High-Efficiency Washmg Machme Rebate

Programs
Reporting Unit: : - BMP Form Status: Year:
City of Santa Rosa 100% Complete 2003
A Implementatlon

1. Do any energy service providers or waste water ut1]|t|es in your ’ yes

service area offer rebates for high-efficiency washers?

a. If YES, describe the offerings and incentives as well as who the
energy/waste water utility provider is.

Pacific Gas & Electric has a rebate of $75 for residential B-axis
machines in effect. Our rebate is also $75 for a total of up to &150 per
residential machine replaced

2. Does your agency offer rebates for high-effi mency washers? yes
3. What is the level of the rebate? ‘ : 75
4, Number of rebates awarded. . 883

B. Rebate Program Expenditures _
This Year Next Year

1. Budgeted Expenditures ' : 75000 © 10000
2. Actual Expenditures 7028.51
C. "At Least As Effective As" ‘
1. Is your AGENCY implementing an "at least as effectlve as" no

variant of this BMP’?

a. If YES, please explain in detail how your impiementation of this BMP
differs from Exhibit 1 and why you consider it o be "at least as effective
as.”

D. Comments

' The data for this BMP is for replacement of top loading washing
machines with H-axis washing machines by single family residential only.
The City also offers a $450 rebate for multi-family and commercial that
replace coin-opearted top-loading washing machines with coin-operated
H-axis washing machines. The data for the $450 H-axis program is
reported in BMP 9. Based on new direction from the CUWCC, the
expenditures - both actual for 02/03 and projected for 03/04 - do not
include monies received from our Whelesale Agency, the Sonoma
County Water Agency.
Reported as of 11/1

http://bmp.cuwcc.org/bmp/read_only/print/printall.lasso 11/10/2005
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BMP 07: Public Information Programs

Reporting Unit: BMP Form Status: Year:
City of Santa Rosa 100% Complete 2003
A. Implementation ' '

1. Does your agency maintain an active public information program yes

to promole and educate customers about water conservation?
a. If YES, describe the program and how it's organized.

We maintain three distribution sites for literature, hardware, and
promotional items; participate in the Downtown Market; provide speakers
to special interest groups; supporl the statewide Water Awareness
Month campaign; host annual Water Fair in May; and provide free
classes on indoor and outdoor conservation measures and low water-
use plant selection.

2. Indicate which and how many of the following actwltles are mcIuded in your
public information program,

Public information Program Activity Yes/No Nm;l;z:‘:sf

a. Paid Advertising _ yes 5
b. Public Service Announcement .ooyes 0
¢. Bill Inserts / Newsletters / Brochures yes 12
d. Bill showing water usage in comparison yéé

‘to previous year's usage

“e. Demonstration Gardens yes 2
f. Special Events, Media Events ‘ yes 11
g. Speaker's Bureau ' yes 0
h. Program to coordinate with other . yes

government agencies, industry and public
interest groups and media
B. Conservatlon Information Program Expendltures
This Year Next Year

1. Budgeted Expenditures | 180000 800060
2. Actual Expenditures 70937.08

C. "At Least As Effective As™
1. Is your AGENCY Implementing an "ai least as effective as” No

variant of this BMP?

a. f YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as." :

D. Comments

Based on new direction from the CUWCC the expenditures both actual
for 02/03 and projected for 03/04 - do not mclude monies received from
our Wholesale Agency, the Sonoma County Water Agency.

http://bmp.cuwec.org/bmp/read only/print/printall.lasso

‘Reported as of 11/1

-~ 11/10/2005
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BMP 08: School Education Programs

Page 14 of 26

Reporting Unit; _ - BMP Form Status: . Year:
City of Santa Rosa o 100% Complete 2003
A. Implementation
1.Has your agency implemented.a school mforma‘uon program to Yes
promote water conservation?
2. Please provide information on your school programs (by grade level):
" Grade Are grade- No.ofclass No. of No. of
appropriate presentations students teachers’
materials reached workshops
distributed?
Grades K-3rd , Yes e 44 2047 4
Grades 4th-6th Yes 52 2225 4
Grades 7th-8th Yes 0 810 3
High School Yes 1 305 2
3. Did your Agency's materiais meet state education framework Yes
requirements?
4. When did your Agency begin implementing thlS program? 08/01/1988
B. School Education Program Expendltures
‘ ' J:;:r Next Year
1. Budgeted Expenditures 0 0
2, Actual Expenditures - . 0
C. "At Least As Effective As”
1. Is your AGENCY implementing an "at least as effective as” No

variant of this BMP?

a. It YES, please explain in detail how your |mplemenfat|on of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective

‘ as n
D, Comments

hitp://bmp.cuwcc.org/bmp/read - only/print/printail.lasso

Reporied as of 111

11/10/2005
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BMP Form Status:
100% Complete

1. Has your agency identified and ranked COMMERCIAL

customers according to use?

2. Has your agency identified and ranked INDUSTRIAL

customers according 1o use?

3. Has your agency identified and ranked INSTITUTIONAL

customers according to use?

Page 15026

BMP 09: Conservation Programs for Cll Accounts
Reporting Unit:

City of Santa Rosa
A. Implementation

Year:
2003

yes
yes

- yes

Opiion A: Cll Water Use Survey and Customer Incentives

Program

4, Is your agency Operéting a Cll water use survey and

Cll Surveys

a. Number of New_Surveys
Offered
b. Number of New Surveys
Completed
c. Number of Site Follow-
ups of Previous Surveys
{within 1 yr)
d. Number of Phone
Follow-ups of Previcus
Surveys (within 1 yr)

Cll Survey Components

€. Site Visit

{. Evaluation of all water-
using apparatus and
processes
g- Customer report
identifying recommended
efficiency measures,
paybacks and agency
incentives

Agency Cll Customer

Incentives

h. Rebates
i. Loans

j- Granis

k. Others

Commercial
Accounts

150
137

0

Commercial
Accounts

yes
yes

yes

Budget
($/Year)

50000
0
0
200000

- customer incentives program for the purpose of complying with
BMP 9 under this option? -

_ Industrial
Accounis

: 0

0

H]
Industrial
Accounts

yes

yes

yes

No. Awarded to
Customers

o O o O

yes

Institutional
Accounts

0
0

0

Institutional
Accounts

yes
yes

yes

Total $
Amount
Awarded

0

0
e
0

Option B: Cll Conservation Program Targets

http://bmp.cuwce.org/bmp/read only/print/printall.lasso
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5. Does your agency tfack Cll program interventions and water : yes
savings for the purpose of complying with BMP 9 under this

option? ‘ '

6. Does your agency document and maintain records on how- . yes

savings were realized and the method of calculation for
estimated savings?

7. Estimated annual savings (AF/yr) from site-verified actions 318.74
taken by agency since 1991. _ '
8. Estimated annual savings (AFfyr) from non-site-verified 0

actions taken by agency since 1991.
B. Conservation Program Expenditures for Cll Accounts ,
This Year Next Year

1. Bud_géted Expenditures - 200000 200000
2. Actual Expenditures 1144737

C. "At Least As Effective As” |
1. Is your AGENCY implementing an "at least as effective as" No

variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be “at least as effective
as.” : : .

D. Cpmments

The City also offered a rebate program for commercial and multi-family
residential to replace coin-operated commercial washing machines with
coin operated H-axis commercial washing machines. The program
offered $450 rebate through the Lightwash program. Fifty-four machines
were replaced through this rebate program and the City spent
$40,961.40 to implement this program. Based on new direction from the
CUWCC, the expenditures - both actual for 02/03 and projected for 03/04
- do not include monies received from our Wholesale Agency, the
Sonoma County Water Agency. '
' Reported as of 11/1

http://bmp.cuwee,org/bmp/read only/print/printall.lasso : : 11/10/2005
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BMP 09a: CIl ULFT Water Savings

Repoiting Unit; BMP Form Status: Year:
City of Santa Rosa 100% Complete 2003
1. Did your agency lmplemem aCll Yes
ULFT replacement program in the
reporting year?
If No, please explain why on Line B.
10. .
A, Targeting and Marketing
1. What basis does your _
agency use to target : ~ Cll Sector or subsector

customers for participation
in this program? Check ail
that apply.

a. Describe which method you found to be the most
effective overall, and which was the most effective per

dollar expended.

We sent direct mail letters, and made use of bill inserts

and bill face messages. The direct mail was rhost

effective, bul also most expensive. Most effective per

dollar expended would have been the bill insert.

2. How does your agency
advertise this program?

Check all that apply.

Direct letter
Bill insert

" Bill message

Web page

Trade shows and events

a. Describe which method you found to be the most -
effective overall, and which was the most effective per

" dollar expended.

Dlrect mail pieces were the most effective overall and

per dollar expended.
B. Implementation

1. Does your agency keep and maintain customer
participant information? (Read the Help information
for a complete list of all the information for this

BMP.) ‘

2. Would your agency be willing to share this
information if the CUWCC did a study to evaluate
the program on behaif of your agency?

3. What is the total number of customer accounts
participating in the program during the last year ?

Yes

Yes

128

CHl _ Number of Toilets Replaced

Subsector

4, Standard Air Valve Floor
Gravity Assisted Mount
Tank

a. Offices 44

b. Retail / 60 0 0

Wholesale

http://bmp.cuwee.org/bmp/read_only/print/printall.lasso
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c. Hotels 8

0 0 0
d. Health 19 0 0 0
e. Industrial 4 0 0 0
. f. Schoals: 18 0 .0 0
Kio 12
g. Eating 25 0 0 0
h. Govern- - 4 0 0
ment- _ _
i. Churches : 28 0 0 - 0
j. Other 108 0- 0 ]
5. Program
design. ‘ Rebate or voucher
Direct installation
6. Does your agency use outside services to Yes

implement this program?
a. If yes, check all that

apply. ' Plunﬁbing contractors/subcontracts
7. Participant tracking and

follow-up. ‘ ' Letter

. Telephone

Site Visit

8. Based on your program experience, please rank on a scal'é of 1to
5, with 1 being the least frequent cause and 5 being the most
frequent cause, the following reasons why customers refused to

participate in the program.

a. Disruption to business

b. Inadequate payback

c. Inadequate ULFT performance
d. Lack of funding

e. American's with Disabilities Act
f. Permitting _
g. Other. Please describe in B. 9,

9. Please describe general program acceptance/resistance by
customers, obstacles 1o implementation, and other isues affecting

pregram implementation or effectiveness.

. The most difficult issue is to get to the decision maker.
Even when offering no cost programs or programs with
less than 6 months of payback, customers do not want
to participate.

- - N W A

-10. Please provide a general assessment of the program for this

reporling year. Did your program achieve its objectives? Were your
targeting and marketing approaches effective? Were program costs

_in line with expeclations and budgeting?

As with previous years, we would have liked to have
higher participation in our programs. We are logking for

- ways to improve program pariicipation. Our marketing
approaches are somewhat effective, but the
information may not be getting to the decision makers
through the bill inserts and bill face messages.

| http://bmp.cuwcc.org/bmp/read_only/print/printall.lasso
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Program costs were in-line with expectations.

C. Conservation Program Expenditures for Clit ULFT
1. Cll ULFT Program: Annual Budget & Expenditure Data

Budgeted
a. Labor 54000
b. Materials 67500
c. Marketing & 7500
Adverlising
d. Adminisiration & 12500
Overhead ‘
. Outside Services . 5000
- f. Total 146500

2. CIl ULFT Program: Annual Cost Sharing
a. Wholesale agency
contribution

b. State agency
contribution

¢. Federal agency
contribution

d. Other contribution
e. Total

D. Comments

Actual
Expenditure
48800

- 61200
881.51

4050.87

286.4
115218.58

- 30600.87

0

0

0
39699.87

" Based on new direction from the CUWCC, the expenditures -
‘both actual for 02/03 and projecied for 03/04 - do not include
monies received from our Wholesale Agency, the Sonoma

County Water Agency.

http:/fbmp.cuwcc.org/Bmp/read__onlyiprintfprinta1].lasso
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- BMP 11: Conservation Pricing

Reporting Unit;
City of Santa Rosa

A Implementation

Rate Structure Data Volumetric Rates for Water Service by Customer

Class

1. Residential

a. Water Rate Structure

b. Sewer Rate Struciure

¢. Total Revenue from Volumetric Rates

d. Total Revenue from Non-Volumetric
Charges, Fees and other Revenue
Sources

2. Commercial

a. Water Rate Siructure

b. Sewer Rate Structure

c. Total Revenue from Volumetric Rates

d. Total Revenue from Non-Volumetric
Charges, Fees and other Revenue

- Sources

3. Industrial

a. Water Rate Structure

b. Sewer Rate Structure

c. Total Revenue from Volumetric Rates

d. Total Revenue from Non-Volumetric
Charges, Fees and other Revenue
Sources .

4. Institutional / Government

a. Water Rate Structure

b. Sewer Rate Structure

¢. Total Revenue from Volumetric Rates

d. Total Revenue from Non-Volumetric
Charges, Fees and other Revenue -
Sources

5. Irrigation

a. Water Rate Structure -

b, Sewer Rate Structure

c. Total'Revenue from Volumetric Rates

d. Total Revenue from Non-Volumetric
Charges, Fees and other Revenue
Sources

6. Other

a. Water Rate Structure

b. Sewer Rate Structure

c. Total Revenue from Volumetric Rates

http://'bmp’.cuwcc.org/bmp/read_on]y/printfprinta]1.]asso

BMP Form
Status:
100% Complete

Uniform
Uniform
$12868109

$2388546

Uniform
Uniform
$4910340

$626318

Uniform
Uniform

$0
$0

Uniform
Uniform

$0
$0

Uniform -
Service Not Provided

$0
$0

Service Not Provided
Service Not Provided

$0

Year:
2003

Page 20 of 26
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d.-Total Revenue from Non-Volurietric

Charges, Fees and other Revenue $0
Sources
B. Conservation Pricing Program Expenditures
, ' This Year
1. Budgeted Expenditures 0
2. Actial Expenditures o

C. "At Least As Effective As"

1. 1s your AGENCY implementing an "at least as effective as"
variant of this BMP?

Page 21 of 26

Next Year

No

a. If YES, please explain in' detail how your implementation of this
BMP differs from Exhibit 1 and why you consider it to be "at least as

effective as.”
D. Comments
See 1999 entry.

] http:/fbmp.cﬁwcc.orgfbrn_p/read__onl}{/print/printall.]asso
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BMP 12: Conservation Coordinator
Reporting Unit: BMP Form Status: Year:
City of Santa Rosa ' 100% Complete 2003
A. Implementation '
1. Does your Agency have a conservation coordinator? yes
2. Is this a‘f;ull—time position? . yes
3. If no, is the coordinator suppl_ied by ancther agency with which
you cooperate in a regional conservation program ?
4, Partner agency's name: '
5. If your agency supplies the conservation coordinator:
a. Wh:':lt percent ijs‘this conservation ' 100%
coordinator's position? B
~ b. Coordinator's Name Virginia Porter
¢. Coordinator's Title Deputy Director Water
‘ Resources
s’-e g:)sordlnators Experience and Number of 4 years
?r.nlr?\?ctj?j E;;);;imator's position was created 01/06/1991
6. Number_ of consel:vation staff, including 4
Conservation Coordinator.
B. Conservation Staff Program Expenditures -
, This Year Next Year
1. Budgeted Expenditures 119900 145000
2. Actual Expenditures :  79918.75
C. "At Least As Effective As" '
t. Is your AGENCY implementing an "at least as effective as” no

variant of this BMP? -

a. f YES, please expléin in detail how your implementation of this BMP

as."
D. Comments

differs from Exhibit 1 and why you consider it to be "at least as effective

Based on new direction from the CUWCC, the expenditures - both actual
for 02/03 and projected for 03/04 - do not include monies received from

our Wholesale Agency, the Sonoma County Water Agency.

http://bmp.cuwcc.org/bmp/read_only/print/printall.lasso’
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BMP 13: Water Waste Prohibition

Reporting Unit: - - BMP Form Status:  Year:
City of Santa Rosa - 100% Complete 2003
A. Requirements for Documenting BMP Implementation
1. 1s ;-1 waler waste prohibition ordinance in effect in your servnce : yes
area:

a. If YES, describe the ordinance:

Prohibits intentional or unintentional water waste due to outdoor water
* use resulting in runoff or due to breaks or leaks in the water delivery
. system. Also requires new water service to be equipped with recycling or
reuse systems for evaporative cooling systems, decorative water
fountains, conveyer car washes, and industrial clothes washers.

2.5 a copy of the most current ordinance(s) on file with

CUWCC? yes
a. List local jurisdictions in your service area in the first text box and
water waste ordinance citations in each jurisdiction in the second text
box: ,
City of Santa Rosa Ordinance No. 3426

B. Implementation '

1. Indicate which of the water uses listed below are prohiblted by

Yyour agency or service area.
a. Gutter flooding ‘ yes
b. Single-pass cocling systems for new connections yes
¢. Non-recirculating systems in all new conveyor or car s
wash systems ¥
d. Non-recirculating systems in all new commerc1a| es

- laundry systems ¥

e. Non-recirculating systems in all new decorative es
fountains y
f. Other, piease name yes

Breaks or leaks in delivery system
2, Describe measures that prohibit water uses listed above:

When water waste is noticed by staff, it is reported to Water
Conservation staff. Water Conservation directs Utilities field staff to visit
site, confirm waste and leave a door tag informing customer of violation.
A follow up letter Is sent to customer informing them of viclation. If
customer requests assistance, Water conservation staff follow up with
information, site visits, etc. We can implement Water Watch (our water
waste patrol) using Ulilities staff as needed.

Water Softeners:
3. Indicate which of the following measures your agency has
supporied in developing slate law:
a. Allow the sale of more efficient, demand-initiated
- _ vas
regenerating DIR models.
b. Develop minimum appliance efficiency standards that:

i.) Increase the regeneratlon efficiency standard to
at least 3,350 grains of hardness removed per yes
pound of common salt used.

fi.) Implement an identified maximum number of

http://bmp.cuwcc.org/bmp/read_only/print/printall.lasso
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gallons discharged per gallon of soft water
produced.
c. Allow local agencies, mcludlng municipalities and
special districts, to set more stringent standards and/or 1o
ban on-site regeneration of water softeners if it is
demonstrated and found by the agency governing board
that there is an adverse effect on the re;:laimed water or
groundwater supply.
4. Does your agency include water softener checks in home no
water audit programs? ‘
5. Does your agency include mformatlon about DIR and
exchange-type waier sofieners in educational efforts to ' yes
encourage replacement of less efficient timer models? '

C. Water Waste Prohibition Program Expendltures
This Year Next Year

yes

yes

1. Budgeted Expenditures | 60000 60000

‘ 2. Actual Expenditures ‘ 781.96

" D. "At Least As Effective As” _ .
1. Is your AGENCY implementing an "at least as effective as” no

var_iant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
dlffers from Exhibit 1 and why you consider it to be "at least as effective
as."

E. Comments

Based on new direction from the CUWCC, the expenditures - both actual
for 02/03 and projected for 03/04 - do not include monies received from
our Wholesale Agency, the Sonoma County Water Agency.

~ Reported as of 1111

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso
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EMP 14: Residential ULFT Replacement Programs

Reporting Unit: . BMP Form Status: ‘Year:
City of Santa Rosa : - 100% Complete 2003
A. Implementation
- Single-Family Multi-

Accounts - . - Family
‘ _ . Units
1. Does your Agency have program(s) for yes yes

repiacing high-water-using toilets with ultra- Iow
flush fcileis?

Number of Toilets Replaced by Agency Program Dunng Report Year

Replacement Method SF Accounts  MF Units
2. Rebate ' 693 ‘ 43
3. Direct Install 1_71'7 910
.4, CBO Distribution ' 0 0
- 5. Other ' 0 _ 0
Total . 2410 . 953

6. Describe your agency's ULFT program for single-family residences.

We have a Rebate program, where the customers gets a rebate of $100
per toilet replaced. They can use one of our participating plumbing
contractors to do the work, or they can install it themselves. Along with
the toilet, they are required to change any high-flow showerheads and
faucet aerators. We also have a Direct Install program, where the City
pays the labor and materials, but the customer does not have a choice of
toilet. They receive a standard, white round-bow} toilet. All other low-fiow
hardware requirements remain the same, Al toilets are recycled and
used for road base.

7. Describe your agency's ULFT program for multi-farnily residences.

Same as single-family residence program.

8. Is a toilet retrof t on resale ordinance in effect for your service no
area?

9. List local jurisdictions in your service area in the left box and ordinance
citations in each jurisdiction in the right box;

B. Residential ULFT Program Expenditures _
' This Year Next Year

1. Budgeted Expenditures : 350000 0
2. Actual Expenditures 455962.36

C. "At Least As Effective As" | ‘
1. Is your AGENCY implementing anh "at least as effectwe as" no

variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments
As of Dec 31, 2002, Santa Rosa has successfully completed our "Go

http://omp.cuwec.org/bmp/read_only/print/printall.lasso
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Low FLow" program. TFhis program included ULFT replacement for

Single Family and Multi Family Residential. Based on new direction from

the CUWCC, the expenditures - both actual for 02/03 and projected for

03/04 - do not include monies received from our Wholesale Agency, the

.Sonpma County Water Agency. )
' Reported as of 11/1

http://bmp.cuwce.org/bmp/read_only/print/printall.lasso S 11/10/2005




—————

i P J
T [

2

,.
I

T
J

| S

CUWCC | Print All | | - Pagelof24

Water Supply & Reuse | o .
Reporting Unit: - Year:.

City of Santa Rosa B : 2004

Water Supply Source Information '

Supply Source Name GQuantity (AF) Supplied  Supply Type

Sonoma County Water Agency . 24420 Local Watershed

City of Santa Rosa 143 ‘ Recycled
Total AF: 24563

Reported as of 11/1

http://brmp.cuwce.org/bmp/read_only/print/printall.lasso 11/10/2005
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Accounts & Water Use.

Page 2 of 24

Reporting Unit Name: Submitted to Year:
City of Santa Rosa cuwcc 2004
- 08/02/2004 '
A. Service Area Population Information:
1. Total service area population 154379
B. Number of Accounts and Water Deliveries (AF)
Type Metered Unmetered
Water ' Water
| socounts  Delveres  polil  Delveris
1. Single-Family 41067 13884 0 0
2. Muiti-Family 3011 3526 0 0
3. Commercial 27192 3627 0 0
4, Industrial .0 0 ' o ° 0
5. Institutional 0' 0 ) 0
6. Dedicated Irrigation 1653 2058 0 0
7.' Recycled Water 13 143 0 0
8. Other 0 - 0 o 0
9. Unaccounted NA 0 NA 0
Total 48463 24138 0 0
' Unmetered

Metered

http://bmp.cuwce.org/bmp/read_only/print/printall:lasso
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BMP 01: Water Survey Programs for Single- Famlly and
Multi-Family Residential Customers.

Reporting Unit: : . BMP Form Status - Year:
City of Santa Rosa ‘ 100% Complete 2004
A. Implementation '

1. Based on your signed MOU date, 05/05/1998, your Agency 05/04/2000
. STRATEGY DUE DATE is:

2, Has your agency developed and lmplemented a targetlngi - yes
marketing strategy for SINGLE-FAMILY residential water use

surveys? _ ‘
a. FYES, when was it |mplemented’P 05/01/1995

3. Has your agency developed and implemented a targetlngl yes
‘marketing strategy for MULTI-FAMILY residential water use :
surveys?

a. If YES, when was it lmplt-:‘mented'> 05/01/1995
B. Water Survey Data

. Single . i
: ‘ .o Muiti-Family -
Survey Counts: " Family Uni y
: ) . nits
: : Accounts
1. Number of surveys offered: . 361 - 0
2. Number of surveys completed: 334 0
Indoor Survey: .
3. Check for leaks, |nclud|ng ioilets, favcets and yes . yes -
meier checks ‘
- 4. Check showerhead flow rates, aerator flow rates, ‘yes yes
- and offer to replace or recommend replacement, if
- necessary _ .
5. Check toilet flow rates and offer to install or - . yes yes
- recommend installation of displacement device or ' :
direct customer to ULFT replacement program, as
neccesary; replace leaking toilet ﬂapper as
necessary
Outdoor Survey:
6. Check irrigation system and timers yes yes
7. Review or develop customer irrigation schedule yes yes
- 8. Measure landscaped area (Recommended but yes yes
nol required for surveys) ,
8. Measure total irrigable area (Recommended but yes yes
not required for surveys) _ ‘
~ 10. Which measurement method is typically used Odometer Wheel
(Recommended but not required for surveys) , _
11. Were customiers provided with information ' yes yes
packets that included evaluation results and water
savings recommendations?
12. Have the number of surveys offered and yes yes
completed, survey results, and survey costs been
tracked? .
a. If yes, in what form are surveys tracked? ' - database

b. Describe how your-agency tracks this information.

http://bmp.cuwce.org/bmp/read_only/print/printall.]lasso ' 11/10/2005
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| See 1999 entry
C. Water Survey Program Expenditures
: _ This Year Next Year
1. Budgeted Expenditures 25000 25000
2. Actual Expenditures ) 13793.01
D. "At Least As Effective As"
1. Is your AGENCY implementing an "at least as effective as" yes
variant of this BMP? :
a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as." . .
The indoor portion of this BMP was being implemented by our "Go Low
Flow" incentive program throught this year, We began developing a
residential audit program this past year that will incorporate both indoor
and outdoor surveys. Currently, we are addressing the outdoor portion of
the survey through workshops for all residents, community event
presentations and outreach and bill inserts. In addition, classes are offered
every summer on irrigation scheduling, irrigation system maintenance,
fundamentals of garden water use, plant choices, developing a water
~ budget based on ET area and plant type.
E. Comments
Reported as of 111
http:/f_'bmp.cuwcc_:.org/bmp/read_‘on]y/print/printa]1.]asso 11/10/2005
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BMP 02: Residential Plumbing Retrofit

Reporting Unit; BMP Form Status: =~ Year:

City of Santa Rosa 100% Complete 2004

A. Implementation o
1. Is there an enforceable ordinance in effect in your service ©no

area requiring replacement of high-flow showerheads and other
water use fixtures with their low-flow counterparis?

a. I YES, list local jurisdictions in your service aréa and code or
ordinance in each:

Page 5 of 24

2. Has your agency satisfied the 75% saturation requirement for ) yes

single-family housing units? '

3. Estimated percent of single-family households with Iow-ﬂow : 87% .

showerheads: B

4, Has your agency satisfied the 75% saturation requirement for ' 'yes

multi-family housing units?

5. Estimated percent of mult|~fam|Iy households wnth low-flow - 76%
_ showerheads: '

6. HYESto2 OR 4 above, please describe how saturatlon was determmed
including the dates and results of any survey research.

We worked with MCubed to determine the statistical sample size, then
did on-site inspections to verify installation. inspections completed on
SFR and MFR sites between 01MAR2001 and 01MAR2002. Regarding
MFR sites: completed 40 of 50 inspections with 76% compliance. For
purposes of compliance, assuming worst case senario of final 10 sites
{all fails), would still achieve 76% compliance

. B. Low-Flow Device Distribution Information

1. Has your agency developed a targetmg/ marketing strategy for . yes
distributing low-flow devices?

_ a. If YES, when did your agency begin implementing this 01/01/1893
strategy?
b. Describe your targeting/ marketing strategy.

We have three distribution centers in our service area, distribute
hardware at public events, send out bill inserts and required replacement
of showerheads and aerators under our Go Low Flow toilet replacement

program.
Low-Flow Devices Distributed/ Installed SF Accounts MF Units
2. Number of low-flow showerheads 1116 84
distributed: ‘

3. Number of tonlet-dlsplacement devices 0 0
distributed: :

4, Number of toilet flappers distributed: t] 0

5. Number of faucet aerators distributed: - 29786 224

8. Does your agency track the distribution and cost of low-flow " yes
devices? ‘

‘ a. If YES, in what format are low-flow ‘ ' Dalabase

devices tracked?
b. If yes, describe your tracking and distribution system :

http://bmp.cuwce.org/bmp/read_only/print/printall.]asso
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We have a purchasmg system which tracks the orders and cost of the
hardware.’

- C. Low-Flow Device Dlstrlbutlon Expenditures
‘ ' This Year© Next Year
1. Budgeted Expenditures - 10000 5000

2. Actual Expenditures, -1413.65
D. "At Least As Effective As" '
‘ 1. Is your AGENCY mplementlng an "at least as effectwe as" No

variant of this BMP?

a. If YES, please explain in detail how your lmpiementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as. " . .

E. Comments

The City completed implementation of this BMP as of December 31,
2001. The City continues to distribute low flow showerheads and
aerators at events, distribution centers and per customer request.

: Reported as of 11/1

http://bmp.cuwce.org/bmp/read_only/print/printall.lasso 11/10/2005
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BMP 03: System Water Audits, Leak Deteetiorn and Repair

Reporting Unit: " BMP Form Status: Year:
City of Santa Rosa _ -100% Complete H 2004
A. Implementation ' -
1. Has your agency compleied a pre-screening system audit for yes
this reporting year? '

2. f YES, enter the values (AF/Year) used to calculate verifiable use as a
percent of total production:

. Determine metered sales (AF) | 24138

b. Determine other system verifiable uses (AF) ‘ 0
c. Determine total supply into the system {AF) . 24563
d. Using the numbers above, if (Metered Sales + Other 0_93

Verifiable Uses) / Total Supply is < 0.9 then a full-scale
sysiem audit is required.

Page 7 of 24

3. Does your agency keep necessary data on file to verify the ' yes
values used to calculate verifi able uses as a percent of total

production?

4. Did your agency complete a full-scale audit during this report . no
year? .

5. Does your agency maintain in-house records of audit results or yes

the completed AWWA audit worksheets for the completed audit?

6. Does your agency operate a system leak detection program? yes'

a. lf yes. describe the leak detection program;

Our field staff, using traditional sounding equipment, completes a full -
survey of our distribution system annually; leaks that are detected are
repalred immediately; plastic services are replaced preventatively
because they are known to leak at a very high rate.

B. Survey Data
1. Total number of miles of distribution system line. 585
2. Number of miles of distribution system line surveyed. 585

C. System Audit / Leak Detection Program Expenditures
: This Year Next Year

1. Budgeted Expenditures 166000 - 141500
2. Actual Expenditures 134671

D. "At Least As Effective As" .
1. Is your AGENCY implementing an "at least as effective as" No

variant of this BMP?

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

E. Comments

Reported as of 11/1
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BMP 04: Metering with Commodity Rates for ail New
Connections and Retrofit of Existing

" Reporting Unit: : BMP Form Status: Year:
City of Santa Rosa 100% Complete 2004
. A. Implementation |
" 1. Does your agency require meters for all new connections and yes
bill by volume-of-use? )
2. Does your agency have a program for retrofitting existing ) o -no

unmetered connections and bill by volume-of-use?

a. If YES, when was the plan to retrofit and bill by volume-
of-use existing unmetered connections completed?

b. Describe the program;

3. Number of previously unmetered accounts fitted with meters 0
durlng report year, :

B. Feasibility Study

1. Has your agency conducted a feaS|b|l|ty study to assess the _ yes
- merits of a program to provide incentives to switch mixed-use .
accounts to dedicated landscape meters?

a. f YES, when was the fea3|b|hty study conducted? 12/01/1999
(mm/dd/yy)

b. Describe the feasibility study:

See 1209 report. Also, note that beginning in 2000 we have implemented
a program fo provide cash incentives to retrofit mixed use meters to
dedicated irrigation and indoor meters.

2. Number of Cll accounts with mixed-use meters. 433

3. Number of Cll accounts with mixed-use meters reiroﬁﬁed wit'h .2
dedicaled irrigation meters during reporting period. :

C. Meter Retrofit Program Expenditures
This Year Next Year

1. Budgeted Expenditures ‘ © 110000 57500
2. Actual Expenditures 0

D. "At Least As Effective As"
1.1s yourAGENCY implementing an "at least as effective as” No

variant of this BMP?

a. If YES, please explain in detail how your mplementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as." .

E. Commernts

Reporled as of 11/1
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BMP 05: Large Landscape Conservation Programs and

Incentives |
Reporting Unit: BMP Form Status:
City of Santa Rosa } 100% Complete

A. Water Use Budgets
1. Number of Dedicated Irrigation Meter Accounts:
-"2. Number of Dedicated lrngatlon Meter Accounts with Water
Budgets:

3. Budgeted Use for Irrigation Meter Accounts with Water
Budgets (AF):

4. Actual Use for Irrigation Meter Accounts with Water Budgets
(AF):

5. Does your agency provide water use notices to accounts
with budgets each billing cycle?

B. Landscape Surveys

1. Has your agency developed a marketing / targeting strategy

for landscape surveys?

a. If YES, when did your agency begin implementing
~ this strategy‘?

b. Description of marketmg { targeting strategy:

Year:
2004

1548
978

- 1310

1539

Page 9 of 24

yes

yes

© 4/18/2000

We publish information about the landscape surveys we offer on our
website, in brochures and in letters to new commercial accounts. We
also let customers know about these services at meetings, in our
landscape workshops, and during phone conversations with customers.

2. Number of Surveys Offered.
3. Numnber of Surveys Completed.

5

5.

4. Indicate which of the following Landscape Elements are part of your survey:

a. lrrigation System Check
b. Distribution Uniformity Analysis
" ¢. Review / Develop Irrigation Schedules
d. Measure Landscape Area
e. Measure Total Irrigable Area
f. Provide Customer Report / Information
5. Do you track survey offers and results?

6. Does your agency provide follow-up surveys for previously
completed surveys?

a. f YES, describe below:

Upon customer request.

C. Other BMP 5 Actions

1. An agency can provide mixed-use accounts with ETo-based
landscape budgets in lieu of a large landscape survey
program.

Does your agency provide mixed-use accounis w1th landscape
budgets?

2. Number of Cll mixed-use accounts with landscape budgets.
3. Do you offer landscape irrigation training?

http://bmp.cuwcc.org/bmp/read_only/print/printall.lasso

yes
yes
yes
yes
yes
yes
yes
 yes

no

yes
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4. Does your agency offer financial incentives to improve yes .
landscape water use efficiency?
Type of Financial Budget Number Awarded Total Amount
Incentive: {Dollars/ - to Customers Awarded
: Year) :
a. Rebates - 50000 .0 0
b.Loans . ' 0 -0 -0

c. Grants S ¢ , 0 0
: N . . . . ' yes
5. Do you provide landscape water use efficiency information y
to.new customers and customers changing services?

a. lf YES, describe below:

When new commercial water accounts are opened, we send a packet of

information announcing all of Yandscape water conservation programs
and services and our contact information.

6. Do you have irrigated landscaping at your facilities? . yes
a. If yes, is it water-efficient? - yes
b. If yes, does it have dedicated irrigation metering? - yes
7. Do you provide customer notices at the start of the irrigation ) yes
season? o
8. Do you provide customer notices at the end of the irrigation - yes
season?

D. Landscape Conservation Program Expenditures

variant of this BMP?

a. lf YES, please explain in detall how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as." :

F. Comments

This Year Next Year-
1. Budgeted Expenditures 580000 65000
2. Aclual Expenditures ' 25139.24 o
E. "At Least As Effective As" .
1. 1s your AGENCY implementing an "at least as effective as" No

Reported as of 11/1

http://bmp.cuwce.org/bmp/read_only/print/printall.lasso
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BMP 06: High- Efflclency Washing Machine Rebate

Programs .
Reporting Unit: BMP Form Status:  Year:
City of Santa Rosa ‘ 100% Complete . 2004
A. Implementation _

1. Do any energy service providers or waste water utmtles in your yes

service area offer rebates for high-efficiency washers?

a. if YES, describe the offerings and incentives as well as who the
‘energy/waste water utility provider is.

Pacific Ges & Electric has a rebate of $75 for residential H-aiis
machines in effect. Our rebate is also $75 for a total of up to &150 per
residential machine replaced.

2. Does your agency offer rebates for high-efficiency washers? . yes
3. What is the leve! of the rebate? _ 75
4. Number of rebates awarded. ' 1023

B Rebate Program Expendltures o
This Year Next Year

" 1. Budgeted Expenditures - L . 10000 10000
2. Actual Expenditures _ 2808.02
C “At | east As Effective As" :
. Is your AGENCY |mp!ement|ng an "at least as effectwe as" no

varlant of this BMP?

a. I YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as " .

D. Comments

The data for this BMP is for replacement of top loading washing -

. machines with H-axis washing machines by single family residential only.
The City also offers & $450 rebate for multi-family and commerciai that
replace coin-opearted top-loading washing machines with com-operated
H-axis washmg machines. The data for the $450 H-a)us program is
reporied in the comment section of BMP 9.

Reporied as of 11/4

http://bmp.cuwce.org/bmp/read_onty/print/printall.lasso . R 11/10/2005
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BMP 07: Public Information Programs

Reporting Unit: . BMP Form Status: Year:
City of Santa Rosa 100% Complete 2004 .
A. Implementation ' ‘

1. Does your agency maintain an active public information program yes

to promote and educate customers about water conservation?
a. if YES, describe the program and how it's organized.

We maintain four distribution sites for literature, hardware, and
promotional items; develop informational bill inserts; participate in the
* City of Santa Rosa's Downtown Market events; siaff booths at various
events; provide speakers to special interest groups; support the:
. statewide Water Awareness Month campaign; host an annual Water Fair
" in May; and provide free classes on outdoor conservation measures and
low water-use plant selection.

2. lndlcate which and how many of the followmg aciivities are included in your
public information program.

Public Information Program Activity Yes/No Nuné?‘:::sf
a. Paid Advertising ' yes 5
b. Public Service Announcement . yes 0
c. Bill Inserls / Newsletiers / Brochures yes 8
d. Bill showing water usage in comparison ‘ yes -
to previous year's usage .
e. Demonsiration Gardens ‘ . yes 2
f. Special Events, Media Evenis yes 15
g. Speaker's Bureau ' yes 4
h. Program to coordinate with other . yes '

govemnment agencies, industry and public
interest groups and media

B. Conservation Information Program Expenditures
. This Year Nexi Year
1. Budgeted Expenditures 80000 80000
2. Actual Expenditures 4294952

C. "At Least As Effective As"

1. Is your AGENCY implementing an "at least as effective as" No.

variant of this BMP?

a. if YES, please explain in detail how your implementatlon of this BMP
dlffers from Exhibit 1 and why yeu consider it to be "at least as effective -
as." ‘

D. Comments

Reported as of 11/1

htip://bmp.cuwce.org/bmp/read onlv/print/printall.lasso
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BMP 08: School Education Programs

Reporting Unit: BMP Form Status:  Year:
City of Santa Rosa - 100% Complete 2004
A. Implementation '

1.Has your agency implemented a school mformatlon program o Yes .

promote water conservation? _
2. Please provide information on your school programs (by grade level):

Grade Are grade- No.ofclass No. of ‘No. of
appropriate presentations students, teachers'
materials : reached workshops
‘distributed? : T
Grades K-3rd ' Yes 48 2337 6
Grades 4th-6th ‘ ‘Yes 40 2275 6
Grades 7th-8th Yes 0 195 4
High School Yes 0 593 4
3. Did your Agency's materials meet state education framework .. Yes -
‘tequirements? ' -
4, When did your Agency begin implementing this program? . 0g/01/1988
B. School Education Program Expenditures '
' ‘ This ‘
Year Next Year
1. Budgeted Expenditures o 0 0
2. Actual Expenditures 0
C. "At Least As Effective As" - .
1. Is your AGENCY implementing an "at least as effective as" . No

variant of this BMP?

a. f YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

Reported as of 11/1

http://bmp.cuwce.org/bmp/read_only/print/printall.lasso _ - 11/10/2005
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BMP 09: Conservation Programs for Cll Accounts

Reporting Unit: BMP Form Status: Year:
City of Santa Rosa 100% Complete 2004

A. Implementation
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1. Has your agency identified and ranked COMMERCIAL yes
customers according to use?

2. Has your agency identified and ranked INDUSTRIAL yes
customers according to use? _

3. Has your agency identified and ranked INSTITUTIQNAL yes

customers according to use?

Option A: Cll Water Use Survey and Customer Incentives
Program -

4, |s your agency operating a Cll water use survey and yes

customer incentives program for the purpose of complying with

BMP 9 under this oplion?

ins‘titutional

Cll Surveys Gommercial Industrial _

Accounts Accounts Accounts

a. Number of New Surveys 5. 0 0

Offered

b. Number of New Surveys 3 0 0

Completed

¢. Number of Site Follow- 0 0 0

ups of Previous Surveys

(within 1 yr) . ‘

d. Number of Phone 1 0 0

Follow-ups of Previous

Surveys (within 1 yr) :

Cll Survey Components  Commercial Industrial Institutional -

Accounts Accounts Accounts

e. Site Visit yes YEs yes

f. Evaluation of all water- yes 'yes yes

using apparatus and ’

processes

g. Customer report yes yes yes

Identifying recommended : ‘

efficiency measures,

paybacks and agency

incentives

Agency Cll Customer Budget No. Awarded to Total §
Incentives {$/Year) Customers Amount
Awarded

h. Rebates 50000 1 1600

i. Loans 0 0 0

. Grants 0 -0 0

k. Others 200000 0 0

Option B: Cll Conservation Program Targets

http://bmp.cuwcc.org/bmp/read_only/print/printall.lasso
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5. Does your agency track Cll program interventions and water yes
savings for the purpose of complying with BMP 9 under this

_option?
6. Does your agency document and maintain records on how yes

savings were realized and the method of calculation for
estimated savings?

7. Estimated annual savings (AF/yr) from site-verified actions . 326.49
taken by agency since 1991, _
8. Estimated annual sa\nngs (AFfyr) from non~5|te-ver|f ed 7 -0

actions taken by agency since 1991.
B. Conservatlon Program Expendltures for CII Accounis
This Year ~  Next Year

1. Budgeted Expenditures 200000 200000

2. Actual Expenditures 3697.58 '
C. "At Least As Effective As" :

1. Is your AGENCY implementing an "at least as effective as" No

variant of this BMP?

a. If YES, please explain in detail how your |mplementat|on of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective -
as L

D. Comments

The City also oifered a rebate program for commercial and multi-famity
residential to replace coin-operated commercial washing machines with
coin operated H-axis commercial washing machines. The program
offered $450 rebate through the Lightwash program. Thirty-four
machines were replaced through this rebate program and the City spent
$9,786.01 to implement this program. Please note, the estimated savings
from site-verified actions taken by the agency since 1891 includes
savings.from our commercial washing machine rebate program, the
Rinse & Save pre-rinse spray nozzle program and our commercial
sustained reducnon rebate program. :
Reporied as of 11/1

http://bmp.cuwcce.org/bmp/read_only/print/printail.lasso - : 11/10/2005
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BMP 09a: Cll ULFT Water Savings

ULFT replacement program in the
reporting year?
If No, please explain why on Line B.

10.

A, Targetmg and Marketmg

1. What basis does your

agency use to target : Consumption ranking
customers for parlicipation _ Cll Sector or subsector
in this program? Check all

that apply.

a. Describe which method you found to be the most
effective overall, and which was the most effective per
dollar expended.

We sent direct mail letters, and made use of bill inserls
and bill face messages. The direct mail was most
effective, but also most expensive. Most effective per
dollar expended would have been the bill insert.

2. How does your agency :

advertise this program? - Direct letter

Check all that apply. ‘ Web page
Trade shows and events

a. Describe which method you found 1o be the most
effective overall, and which was the most effective per
dollar expended.

Direct mail pieces were the most effeclive overall and
per dollar expended. Also, participating plumbing
contracior's word of mouth was very effective this past
year,

B. Implementation

1. Does your agency keep and maintain customer - Yes
pariicipant information? (Read the Help information
for a complete list of all the information for this

BMP.) .

2. Would your agency be willing to share this Yes
information if the CUWCC did a study o evaluate

the program on behalf of your agency? ’

3. What'is the totai number of customer accounts ' 1
participating in the program during the last year?

ClI Number of Toilets Replaced
Subsector
4, Standard Alr. Valve Floor Valve Wall
Gravity Assisted  Mount " Mount
Tank
a. Offices 14 4] 0] 0
b. Retail / 0 0 0] 0
Wholesale

http://bmp.cuwcc.org/bmp/read_only/print/printall.lasso
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Reporting Unit: BMP Form Status: Year:
City of Santa Rosa 100% Complete 2004 _
1. Did your agency implement a Cll C " Yes |

Type Not
Specified

-0
-0

11/10/2005 -
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c. Hotels, 0 0 -0 0
d. Health : 0 0 0 0 0 .
. industrial 0 0 0 0
f..Schools: 21 0 0 0 0
Kto 12 ' :
g. Eating 0 0 0 0 0
h. Govern-. 0 0 0
ment . . o R
i. Churches I 0 0 0 A 0
j. Other 0 0 .0 0 0
5. Program - :
- design. ‘ : Direct installation
8. Does your agency use outside services to - Yes
implement this program? :
a. If yes, check all that .
apply. Plumbing contractors/subcontracts
7. Participant tracking and :
follow-up, Letter
' Telephone
~ Site Visit

8. Based on your program experience, please rank on a scale of 110
5, with 1 being the least frequent cause and 5 being the most
frequent cause, the following reasons why customers refused to

participate in the program.

a. Disruption tb business

b. Inadequate payback _

c. Inadequate ULFT performance

d. Lack of funding

e. American's with Disabilities Act

f. Permitting

g. Other. Please describe in B. 9.

9. Please describe general program accepiance/resistance by

customers, obstacles to implementation, and other isues affecting

program implementation or effecliveness,
The most difficutt issue is to get to the decision maker.
Even when offering no cost programs or programs with

less than 6 months of payback, custorners do not want
to participate. '

_ 10. Please provide a general assessment of the program for this
reporting year. Did your program achieve its objectives? Were your
targeting and marketing approaches effective? Were program costs
in line with expectations and budgeiing?

To date, we have replaced more than 4,000 Cll ULFT's
in approximately 1000 accounts (approximately 1/3 of
our Cll accounts), with actual measured saving in
waler use of 308 acre feet per year (comparing before
and aftler meter readings and factoring in a control
group's fluctuations}. We are trying to add to these
numbers.

D A a2 N O w A

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso o 11/10/2005
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C. Conservation Program Expenditures for CHULFT
1. Cll ULFT Program: Annual Budget & Expenditure Data

Budgeted.
a. Labor 54000
b. Materials 67500
c. Marketing & 7500
Advertising
d. Administration & 12500
Overhead -
e. Ouiside Services 5000
f. Total 146500

- 2. CILULFT Program: Annual Cost Sharing

a. Wholesale agency
* contribution

b. Siate agency
contribution

¢. Federal agency
contribution

d. Other contribution
e. Tolal

D. Comments

http://bmp.cuwcc.org/bmp/read_only/print/printall.Jasso

Actual
Expenditure
8864.2

3850
2088.96

0
14803.16

88225

8822.5 -

0

Page 18 of 24
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BMP 11: Conservation Pricing
' BMP Form

Status: _
100% Complete

Year:
2004

Reporting Unit:
City of Santa Rosa

A. Implementation _
Rate Structure Data Volumetric Rates for Water Service by Customer

Class
1. Residential

b. Sewer Rate Structure
c. Total Revenue from Volumetric
Rates

d. Total Revenue from Non-
Volumetric Charges, Fees and other
Revenue Sources

6. Other

http://bmp.cuwce.org/bmp/read_only/print/printall.lasso

a. Water Rate Structure Uniform
b. Sewer Rate Structure Uniform
-¢. Tolal Revenue from Volumetric '
Rates $14332666
d. Total Revenue from Non- '
Volumetric Charges, Fees and other  $2575810
Revenue Sources ' :
2. Commercial
a. Water Rate Struciure Uniform
b. Sewer Rate Structure Uniform
c. Total Revenue from Volumetric
Rates $5405664
d. Total Revenue from Non- . :
Volumetric Charges, Fees and other  $671959
Revenue Sources
3. Industrial
a. Water Rate Structure Uniform

- b. Sewer Rate Structure - Uniform
c. Total Revenue from Volumetric ' $0 '
Rates )
d. Total Revenue from Non-
Volumetric Charges, Fees and other  $0
Revenue Sources
4, Institutional / Government
a. Water Rate Structure Uniform
b. Sewer Rate Structure Uniform
c. Total Revenue from Volumetric $0
Rates
d. Total Revenue from Non-
Volumetric Charges, Fees and othe $0
Revenue Sources :
5. Irrigation
a. Water Rate Structure Uniform

Service Not Provided

$0

$0

11/10/2005
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a. Water Rate Structure ' Service Not Provided
b, Sewer Rat_e Structure‘ Service Not Provided
c. Total Revenue from Volumetric $0

Rates

d. Total Revehue from Non-
Volumetric Charges, Fees and other  $0 -
Revenue Sources

B. Conservation Pricing Program Expenditures _
This Year  Next Year

1. Budgeted Expenditures o 0
2. Actual Expenditures ' o
C. "At Least As Effective As" | '
1. Is your AGENCY implementing an "at least as effective _ No

as" variant of this BMP?

a. If YES, please explain in detail how your implementation of this

BMP differs from Exhibit 1 and why you consider it to be "at least as

effective as." ‘
D. Comments . :

o - In February 2001, the City hired a consultant to evaluate it's water
rate structure from a conservation perspective. The analysis found
that the City's rate structure clearly meeis conservation pricing as
defined by this BMP. Note - Data for revenue from commodity vs -
fixed Is available only in residential total and commercial total.
Industrial, institutional and irrigation revenues are included in
commercial totals. ‘

Reported as of 11/1

http://omp.cuwcc.org/bmp/read_only/print/printall.lasso - T - 11/10/2005
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BMP 12: Conservation Coordinator

Reporting Unit; S BMP Form Status: . Year:

City of Santa Rosa 100% Complete 2004

A. Implementation |
1. Does your Agency have a conservation coordinator? - yes
2. Is this a full-time position? - : ' yes
3. ¥ no, is the coordinator supplied by another égency with which ' no

you cooperate in a regional conservation program ?
4, Partner agency's name; :

5. If your agency supplies the conservation coordinator:
a. What percent is this conservation

0
coordinator's position? 100% .
b. Coordinator's Name Jennifer Durkin
¢. Coordinator's Title Water Conservation
o Program Coordinator
c\j(. Coordinator's Experience and Number of 4 years :
ears
e. Date Coordinator's position was created —
 (miniddlyyyy) | 01/06/1991 |
6. Number of conservation staff, including 4

Conservation Coordinator. _
B. Conservation Staff Program Expenditures .
. This Year - Next Year
. 1. Budgeted Expenditures 145000 145000
2. Aciual Expenditures . : 66387
C. "At Least As Effective As"

1. Is your AGENCY implementing an "at least.as effective as™ no
variant of this BMP? : '

a. If YES, please explain in detail how your implementation of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective
as."

D. Comments

Reporied as of 11/1

http://bmp.cuwcc.org/bmp/read_only/print/printall.lasso
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BMP 13: Water Waste Prohibition :
Reporting Unit: - BMP Form Status: Year:

City of Santa Rosa 100% Complete - 2004

A. Requirements for Documenting BMP Implementation
1. Is a water waste prohibition ordinance in effect in your service yes
area?

a. f YES, describe the ordinance;

Prohibits intentional or unintentional water waste due to outdoor water
use resuliing in runoff or due to breaks or leaks in the water delivery
system. Also requires new water service to be equipped with recycling or

. reuse systems for the following: evaporative cooling systems, decorative
water fountains, coniveyer car washes, and industrial clothes washers.

2.1s a copy of the most current ordmance(s) on file W|th . es
cuwee? : ¥

a. List local ]unsdlct:ons in your service area in the first text box and
water wasle ordinance citations in each jurisdiction in the second text
box;

City of Santa Rosa Ordinance No. 3426

B. Implementation

1. Indicate which of the water uses listed below are prohlblted by -
your agency or service area.

a, Gutier flooding yes
b. Single-pass cooling systems for new connections yes
¢. Non-recirculating systems in all new conveyor or car s
wash systems A S o y

d. Non-recirculating systems in all new commercial es
laundry systems yes
e. Non-recirculating systerns in all new decorative yes
fountains

1. Other, please name - yes

Breaks or leaks in delivery system
2, Descrlbe measures that prohibit water uses listed above

When water waste is noticed by stafl, it is reported to Water
Conservation staff. Water Conservation directs Ulilifies field staff to visit
site, confirm waste and leave a door tag informing customer of viclation.
A follow up letter is sent to customer informing them of violation, If
customer requests assistance, Water conservation staff follow up with
information, site visits, etc. We can implement Water Watch {our water
waste patrol) using Wilities staff as needed.

Water Softeners:

3. Indicate which of the following measures your agency has
supported in developing state law:

a. Allow the sale of more efficient, demand-initiated

regenerating DIR models. yes
b. Develop minimum appliance efficiency standards that:

I.) Increase the regeneration efficiency standard to
al least 3,350 grains of hardness removed per yes
pound of common salt used,

ii.) Implement an identified maximum number of

http://bmp.cuwce.org/bmp/read_only/print/printal].]asso
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gallons discharged per galllon.of soft water
produced.

c. Allow local agencies, including municipalities and”

special districts, to set more stringent standards and/or to
ban on-site regeneration of water softeners if it is

demonstrated and found by the agency governing board

that there is an adverse effect on the reclaimed water or
groundwater supply.

4, Does your agency include water softener checks in home
water audit programs?

5. Does your agency include information about DIR and
exchange-type water softeners in educational efforisto . -
encourage replacement of less efficient timer models?

C. Water Waste Prohibition Program Expenditures

S This Year
1. Budgeted Expenditures 60000

2. Actual Expenditures 51.58

D. "At Least As Effective As"

1. Is your AGENCY implementing an “at least as effective as"
variant of this BMP?

Page 23 of 24

yes

yes -

no
. yes

Next Year
50000

no

a. If YES, please explain in detail how your implementation of this BMP -
differs from Exhibit 1 and why you consider it to be "at least as effective

- as." . :
E. Comments _ -

http://bmp.cuwcc.org/bmp/read only/print/printall.lasso

Reported as of 11/1
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BMP 14: Residential ULFT Replacement Programs

Page 24 of 24

Reporting Unit: | BMP Form Status: ~ Year:

City of Santa Rosa | - 100% Complete 2004
A. Implementation - ‘ :
‘ Single-Family ~ Multi-

Accounts Family
) _ Units
1. Does your Agency have program(s) for no no .

replacing hlgh-water-usmg toilets with ultra-low
flush toilets? ‘

Number of Toilets Replaced by Agency Program Dunng Report Year

Replacement Method SF Accounts  MF Units -
| 2. Rebate - = 0 0

3. Direct Install -0 0

4. CBO Distribution 0 0

5. Other 0 0

Total 0 0

6. Describe your agency's ULFT program for single-family residences.

7. Describe your agency's ULFT program for multi-family residences.

8. Is a toilet retrofit on resale ordinance in effect for your service no

.area?

. 9. List local jurisdictions in your service area in the left box and ordlnance
citations in each jurisdiction in the right box:

B. Residential ULFT Program Expénditures

This Year Next Year

1. Budgeted Expenditures 0 _ 0
2. Actual Expenditures 6579.05

C. "At Least As Effective As” '
1. Is your AGENCY implementing an "at least as effective as” ' no

variant of this BMP?

a. If YES, please explain'in detail how your implementatioh of this BMP
differs from Exhibit 1 and why you consider it to be "at least as effective

as.

D. Comments
The City of Santa Rosa has successfully completed this BMP. We

completed our "Go Low Flow" program for both single family and multi

family residential customers on December 31, 2002. This program ra
for ten years and included rebates for ULFT 1nstallat|on ULFT

n

distribution events, -and direct installation of ULFTs. Santa Rosa replaced

29,491 SFR toilets and 12,490 MFR toilets for a water savings of 1.3
milion gallons per day.

http://bmp.cuwcc.org/bmp/read_only/print/printall.lasso -
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CUWCC | Print Base Year Data-

Base Year Data

Reporting Unit:
City of Santa Rosa

1. Your BASE YEAR is 1998.

Submitted to

CUWCC
02/01/2001

NOTE:; Many calculatiens in determining credit history and coverage requirements are contingent on
your BASE YEAR, which is calculated based on the following criteria. If a Signatory signed the MOU in
1997 or earlier, then the Base Year 1s 1997, If a Signatory signed the MCU after 1997, then the Base
Year is the year the MOU was signed. The same holds true for USBR Contractors, excepl the daie thelr
Base Year ls calculated from is the date that thelr Plan was noticed in-the Federal Register. -

BMP 1

2. Number of single-family customers in 1998

3. Number of multi-family units in 1988
BMPs 2 and 14

4, Number of singlé-fami!y housing units consirucied -

prior io 1992

5. Number of multi-family units prior to 1992 _
BMP 4 |

8. Number of unmeiered accounts in 1998
BMPs 5 and 9

7. Number of commercial accounts in 1998
8. Number of industrial accounts in 1998

9. Number of institutional accounts in 1998

10. Total water use (AF) by commercial, industrial and
institulional accounts in 1998

- BMP 14

11. Average number of toilets per single-family’
household

12. Average number of toilets per multi-family
household

13. Five-year average resale rate of single-family
households

14. Five-year average resale ra{e of mulii-family
households

15. Average persons per single-family household

16. Average persons per multi-family household

36704

19743

33155

16107

3740
118
274

6478

2.1

15

4.81

7.57

2.5
2.5

Page 1 of 1

Reported as of 11/1

http://bmp.cuwcc.org/bmp/read_;on]y/print/pﬁntfom].Iasso?whichfonn=baseyear&Year=

11/10/2005
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CUWCC BMP 01 Coverage Requirement Status rage 1 o1 £

“ Best Mariagement Practices Report Filing
3 ~
L BMP 01 Coverage: Water Survey Programs for Single-
— Family and Multi-Family Residential Customers
IL You are viewing ' Reporting Unit | |
: coverage for: iy City of Santa Rosa .

m BMP 01 MOV Exhibit 1 Coverage Requirement

03-04 ' :

YRs : S
~ ‘ DN- UP ’ Agency indicated "at least as eflective ag” in-iplsmenlalion during report period? Yes
lLJ ’ .
- BMPs ’ A Reporting Unit (RU) must meet three conditions to satisfy strict compliance for

DN -UP BMP 1.

Memorandum of Condition 1: Adopt survey targeting and markefing strategy on tirie
Understanding

Condition 2: Offer surveys to 20% of SF accounts and 26% of MF units during report pariod

Condition 3; Bg on track g’ survey 15% of SF accounis and 15% of MF units within 10 years of
Back to implementation start date.
Coverage
Reports List

Test for Condition 1

L A

Latest Cily of Santa Rosa to Implement Targetmg/Marketlng 2000

r Program:’
= Single-  Multi-
. Famil Family
Year City of Sanla Rosa Reporied Implementing .
E‘i Targeting/Marketing Program: 1402 1402
City of Santa Rosa Met Targeting/Marketing Coverage _
P Requirement: YES YES
i
Test for Condition 2
E Single- iz
Famil Family
L . gﬂﬁi‘g?ar Residential .
1999 Survey 29.24% 42.93%
Program to
Start: Offers (%)
= Start:
L Reporiing " Survey Offers
Period: 03-04 > 20% YES . YES
E - Test for Condition 3
T Completed
L Residential Surveys
Sinale

o . © Esmily  Multi-Family

[] http://bmp.cuwcc.org/bmp/read_only/coverage/coverbmp_readonly.lasso?BMP=01&rui=9... 6/14/2005
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CUWCC BMP 01 Coverage Requirement Status _ | rage 201 £

Total Completed Surveys through 2004 8,888 1,164
Credit for Surveys Completed Prior to Implementation of

. 9,202 73
Reporting Database '
Total + Credit o 18,000 1,297
‘Residential Accounts in Base Year 36,704 19,743

City of Santa Rosa Survey Coverage as % of Base Year |
Residential Accounts '

Coverage. Requirement by Year 6 of Impiementation per
Exhibit 1

_ City of Santa Rosa on Schedule to Meet 10-Year Coverage
Requirement

49.28% 6.27%

6.30%  6.30%.

YES NO

Cupyright © 2000-2001, Califomia Urban Weter Conservation Council.
"All Rights Resarved. )

hnp://bmp.cuwcc.orgfbmp/read_only/,coverage/coverbmp_readon]y.lasso‘?BMP:O] &mi=9... 6/14/2005
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CUWCC BMP 02 Coverage Requirement Status ‘rage 1012

-+ Best Management Practices Report Filing

BMP 02 Coverage: Residential Plumbing Retrofit

Reporting Unit: :
City of Santa Rosa ' ,
You are viewing —_ "
coverage for: MOU Exhibit 1 Coverage Requirement
BMP 02 - No exemption request filed
03-04 Ageney indicated “at leas! as effective as* implementation during ' No
‘ YRs ~ report pariod?
DN - UP
‘ BMPs An agency must meet one of thres conditions to satisfy strict compliance for BMP
2.
DN -UP

Candition 1: The agency has demonsirated that 75% of SF accounts and 75% of MF unils constructed prior to

Memorandum of 1992 are fited with low-flow showerheads.
standis ' " i ' :
Unders 3 Condition 2: An enforceable ordinance requiring the replacement of high-flow showerheads and other water

use fixtures with their low-fiow counterparts is in place for the agency's service area.

Condition 3: The agency has distributed or directly insialled Iuw-flow'sh:owerheads and other jow-flow
plumbing devices 1o not tess than 10% of single-family accounts and 10% of muiti-tamity units constructed -

prior to 1982 during the reporting period.

Back to
Coverage
Reports List

Test for Condition 1

Single-Family ) Multi-Family
H—;é%‘ g;—% gﬁﬁ}——m Salurgtion » 75%7 SB-:;JD%-I% ' Saturation > 75%2
1999 99-00 -75.00% NO . 75.00% NO
2000 99-00 75.00% NO _ 75.00% NO
2001  01-02 87.00% YES 76.00% YES
2002 01-02 - 87.00% YES 76.00% YES
2003 03-04 87.00% YES 76.00% YES
2004 03-04 . 87.00% YES 76.00% - YES
Test for Condition 2
Beport Report City of Sania Hosa has ordinance
Year .Period requiring showerhead retrofit?
1999 89-00 . NO
2000 99-00 NO
2001 01-02 NO
2002 01-02 NO
2003 03-04 _ . ND
2004 03-04 . : NO
Test for Condition 3

http:/fbmp.cuwcc.org/bmp!read_only/coveragé/coverbmp_readonly.lasso?BMP=02&rui=9... 6/14/2005
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CUWCC BMP 02 Coverage Requirement Status

Repotting Period:  03-04

1992 8F  Num, Showerheads Distributed to Single-Farﬁily
Accounts SF Accounts Coverage Ratio
33,155 1,849 : 5.6%
1892 MF  Num, Showerheads Dlstnbuiad to . Multi-Famity
Accounts MF Accounts Coverage Ratio
16,107 549 2 3.4%

rage £0IZ

SF Coverage -

Patio > 10%
NO

MF Coverage
Aatio > 10%

NO

Copynght ® 2000—2001 California Urban Water Censervation Council
- All Rights Reserved, )

hnp://bmp.cuwcc.brgibmp/read_only/coveragg/coverbmp_readonly.lasso?BMP-—-OZ&rui=9...

6/14/2005
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- CUWCC BMP 03 Coverage Reguirement Status

You are viewing
. coverage for:

BMP 03
03-04

‘ :ﬁ; '

DN-UP

, ‘ BMPs

Memorandum of
Understanding

Back to
Coverage
Reports List

http:/fbmp.cuwcc.Drg/bmplrcad_on1y/coverage/coverbmp__readon]y.]asso?BMP=03&rui=9... 6/14/2005

= Best Management Practices Reort Filing

BMP 03 Coverage: System Water Audits, Leak Detection
and Repair

Reporting Unit: _
City of Santa Rosa

MQU Exhibit 1 Coverage Requirement

 No exemption request filed

. Agency indicated "at least as effective as" implementation during report No

period?.

An agency must meet one of two conditions 1o be in compliance with BMP 3:
Condition 1: Perform a prescreening audit. If the result is equal to or graater than 0.9 nothing more needs be
done,

Condition 2: Perorm a prescreening audit. If the result is less than 0.9, perform a full audil in accordance with -
AWWA's Manual of Weter Supply Practices, Water Audits, and Leak Detection.

Test for Conditions 1 and 2

H—\fﬁq Report Period  Pre-Screen Completed Pre-Screen Result —“‘—Tr:"c:li:a‘:gg CF—"—DU I ﬁ::?:d
1999  99-00 YES 94.6% No - YES
2000  99-00 YES 96.8% No YES
2001  01-02 YES 96.1% No YES
2002 01-02 YES : YES
2003 03-04 YES ~ 100.9% No ~ NO
2004  03-04 YES 98.3%  No NO

Copyright © 2000-2001, Califomia Urban Water Conservation Council.
Al Rights Reserved.
Webmaster

rage 1011
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CUWCC BMP 04 Coverage Requirement Status ' : ‘ rage 1 0L 1

' Best Management Practices Report Filing

BMP 04 Coverage: Metering‘with Commodity Rates for
all New Connections and Retrofit of Existing

You are viewin Reporting Un“;
coverage Ior:‘g ) City of Santa Rosa
BMP 04 MOU Exhibit 1 Coverage Requirement
03-04 o A _
‘ YRs Agency indicated *al Isast as effective as” ihplementaiion No
PN -UP. during report period? : .
BMPs _ ) o
DN - UP An agency must be on track to retrofit 100% of its unmeterec_i accounts within 10

years ta be in compliance with BMP 4. .

Memorandurn of
SR  Test for Compliance

Back to Total Meter Retrofits Reported through
Coverage 2004
BCHCUCHSEIEE  No. of Unmetered Accounts in Base Year

Meter Retrofit Coverage as % of Base Year
Unmetered Accounts

Coverage Requirement by Year 5 of _ '30.5%
Implementation per Exhibit 1 ' R
RU on Schedute 1o meet 10 Year Coverage . YES

Requirement

Copyright © 2000-2001, California Urban Water Conservation Council.
All Rights Researved.
Webmaster

hitp://bmp.cuwcc.org/bmp/read_only/coverage/coverbmp_readonly.lasso?BMP=04&rui=9... 6/14/2005
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CUWCC BMP 05 Coverage Requirement Status

Best Management Practices Report Filing

Page 1 ot 3

—

2 3 T3

(-3

BMP 05.Coverage: Large Landscape Conservation
Programs and Incentives ' |
Reporting Unit:

You are viewing

coverage for: * City of Santa Rosa
BMP 05  MOU Exhibit 1 Coverage Requirement. :
03-04 No exempiion request filed _ '
‘ ;;I-qu ’ Sggggg indicated *at least as effactive as® implementiationrdur‘lng report No
‘ BMPs " ,
DN-UP An agency must meet three conditions 1o comply with BMP 5.

" Condition 1: Develop water budgets for 90% of its dedicated landscape meter accounts within four years of
FETGRIERLE R e date implementation is to start. _
Understanding : :

Condition 2: (a) Otfer landscape surveys to at least 20% of its Cll atcounts with mixed use meters each report
eycle and be on track to survey at least 15% of ils Cll accounts with mixed use meters within 10 years of the
date implemenitation is 1o start OR (b} Implement a dedicaled landscape meter retrofit program for Gl
accounts with mixed use meters or assign landscape budgets 1o mixed use meters.

Back to
Coverage

Reporis List Condition 3: Implement and maintain cuslomer incentive proaram(s) for irrigation equipment retrofits.

oo

{

[

-1

]

[

|4

http://bmp.cuwcc.orgfbmp/read“on]y/coverage/coverbmp__readon]y.lasso?BMP:OS&rui=9... 6/14/2005

Test for Condition 1

1999 99-00 y 1,424 NA
2000 99-00 1 1,435 - NA
2001 01-02 2 1,488 911 61.2% NA
2002 01-02 3 1,587 911 57.4% NA
2003 03-04 4. 1,623 979 60.3% No

2004 03-04 5 1,548 a78 63.2% No
Test for Condition 2a (survey offers)

" Select Reporting Period: - 03-04
Large Landscape Survey Offers as % of Mixed Use - 9.4%
Meter Cll Accounts : '

Survey Offers Equal or Exceed 20% Coverage NO

Requirement

Test for Condition 2a (surveys completed)

Total Completed Landscape Surveys Reporied through 90

Credit for Surveys Completed Prior to Implementation of
Reporting Database :

Total + Credit . : ' 90




l CUWCC BMP 05 Coverage Requirement Status ' . ragezold
[ .
Cll Accounts in Base Year o 4,132
‘ ~ RU Survey Coverage as a % of Base Year Cll Accounts . 2.2%
fi . : g:;iebri?%je Requirement by Year Qf Implementation per 4‘._9%
‘ RU on Schedule to Meet 10 Year Coverage " NO
m Requirement o ‘
L
' Test for Condition 2b (mixed use budget or meter retrofit program)
™ : : |
L! Agency has .
Hegon_Yeaf RBepon Period _ BMP & implemantation Year ﬂ;ﬁf %j’"ﬁtﬁ—!‘:w
M ' program
L 1999 99-00 _ .. NO
2000  99-00 1 NO
[ 2001 01-02 2 NO
L 2002 0102 3 NO .
2003 . 03-04 4 NO
E 2004 03-04 5 NO
Reort Year ~ ReporiPeriod  BMP 4 Implementation Year Y N.‘iiar:?—)‘(’?’fjﬂfﬁse
E - ' = |  accounts fme%;hlsimg .
- 1999 99-00 . . 450 3
. 2000 98-00 -1 447 5
1 | 2001 01-02 -2 442 7
— \ - 2002 01-02 3 435 '
— 2003 03-04 4 435
L 2004 03-04 5 433 2
= ' , Test for Condition 3
- BMP 5" BU offers :
Repor Year RBeport Period Implementation financial No.of Loans Total Amt. Loans
M Year incentives?
B 1999 99-00 . - YES
, 2000 99-00 1. " YES
B S - 2001 01-02 2 YES
L ' 2002 01-02 3 YES
2003 03-04 -4 YES
B 2004 03-04 5 YES
- Beport Year Repod Period No. of Grants I%%ﬁ "Mo. of rebates %ﬂ%
B ‘ 7 1999 99-00 _ 2 98
- 2000 99-00 , 4 41,976
n 2001 01-02 o 3 48,243
| , . 2002 01-02 ' 3 40
= 2003 03-04
— 2004 03-04
|

D http:/fbm’p.cuwcc.org—r’bmp/read_only‘/coverage/coverbmp'_readcm]y.]asso?BMP=05&rui=9... 6/14/2005
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CUWCC BMP 06 Coverage Requirement Status : = rage 101 1

Best Management Practices Report Filing

[BMP 06 Coverage: High-Efficiency Washing Machine |
Rebate Programs :

You are viewing Reporting Unit
coverage for: City of Santa Rosa
BMP 06  MOU Exhibit 1 Coverage Requirement
0Y3|;04 No exemplion request filed
‘ ON.- :P ;.gsggg .indicaled “al leasl as efftective as® implementation during report No
‘ BMPs o .
DN -UP An agency must meet one condition to comply with BMP 6.

v and i Condifion 1: Offer a cosl-effective financial incentive for high-efficiency washers if one or more energy service
emaorandum o providers in service area ofter financial incentives for high-efficiency washers.
Understanding

Test for Condition 1
Back to
Rgg;ﬁr:?_?s v B BP & implen mentafon Hebatzg_g;red by ngmre_d' - et
© 1999  99-00 YES NO -
2000 99-00 ' 1 ~ YES ~ NO
2001 01-02 2 YES YES 75.00
2002 01-02 3 NO YES 450.00
2003 03-04 4 YES YES 75.00
2004 03-04 5 YES YES 75.00
Year :E:ea_%gg BMP & ]LIﬂ: :nentaﬁon > Niwﬁ;‘s—::jes . Coverage Met?
1999 89-00 646 NO
2000 99-00° 1 452 . NO
2001 01-02 2 129 - YES
2002 01-02 3 105 YES
2003 03-04 4 883 YES
5 1,023 YES

2004 03-04

Copyright © 2000-2001, California.Urban Water Gonservation Councit.
All Rights Reserved.

http:lfbmp.cuwcc.orgfbmp/read_on]yipoverage/cbverbmp_readonly.1asso?BMP=06&rui=9... 6/14/2005
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CUWCU BMP U/ Loverage Keqmrerhem Nlarus

You are viewing
coverage for:

BMP 07

03-04
‘ YRs
DN -UP

‘ BMPs

DN -UP

ttemorandum of
Understanding

Back to

Coverage,
Reports List

© Best Manaeent Practices Report Filing

BMP 07 Coverage: Public Information Programs

Reporting Unit:
City of Santa Rosa

MOU Exhibit 1 Coverage Requirement

No exemption request filed

Agency indicatad "at least as effective as® implementation during report period? - No

An agency must meet one condition to comply with BMP 7.

Condition 1: Imptement and maintain a public information program consis!ent with BMP 7's definition.

Test for Conciition 1

. N RU Has Public |nforniajinn
Yaar Beport Period . BMP 7 Img!emematlon'\’ear Praoram?

1999 99-00 . YES
2000 99-00 2 YES
2001 01-02 - 3 YES
2002 01-02 4 YES
2003 03-04 5 YES
2004  03-04 6 YES

Copyright © 2000-2001, California Urban Water Conservation Council,
All Rights Reserved.
Webmaster

http://bmp.cuwce.org/bmp/read_only/coverage/coverbmp_readonly.lasso?’BMP=07&rui=9... 6/14/2005
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CUWCC BMP U8 Coverage Requirement Status

You are viewing
coverage for:

BMP 08
03-04
YRs
DN - UP

. Best Management Practices Report Filing

BMPs
DN - UP

Memorandum of |

Understanding

Back to

Coverage
Reports List

hitp:/bmp.cuwcc.org/bmp/read_only/coverage/coverbmp_readonly Jasso?BMP=08&rui=9...

BMP 08 Coverage: School Education Programs

Reporting Unit:
City of Santa Rosa

MOU Exhibit 1 Coverage Requirement

No exemption request filed

Agency indicated “al leasi as effective as” Implementation during repon periad? : No

An agency must meet one condition to comply with BMP 8,

GCondition 1: Implement and maintain a school education program consistent with BMP 8's definition.

Test for Condition 1-

RU Has School Educatlnn

- Report Period . BMP 8 Impiementation Year Program?
1999 99-00 1 NO'
2000 98-00 2 NO
2001 01-02 3 NO
2002 01-02 4 ‘NO

- 2003 03-04 5 YES
2004 03-04 6 YES

rage 1011

Copyright ® 2000-2001, California Urban Waler Conservation Council.
All Rights Reserved,
’ Webmaster

6/14/2005
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CUWCC BMP 0y Coverage Kequirement Status

You are viewing
coverage ior:

BMP 09
03-04

R

‘ BMPs

DN -UP

Memorandum of
Understanding

Back to
Coverage
Reports List

Best Management Practices Repotrt Filing

rage 1oL 2

Accounts -

BMP 09 Coverage: Conservation P'rogram?or cll

—

Reporting Unit:
City of Santa Rosa

MOV Exhibit 1 Coverage Requirement

No exemption reguest filed

Agency indicated "al least as effective as" implementztion during report

petiod?

No

An agency must meet three conditions to comply with BMP 9.

Condition 1: Agency has identified and ranked by use commercial, industrial, and instilutional accounts,

Condition 2(a): Agency is on track to survey 10% of commercial accounts, 10% of indus‘lr‘l‘gl ascounts, and

OR

10% of Inslitutional accounts within 10 years of date implementation to commence.

. Condilion 2(b): Agency is on track-to reduce Cll wéter use by an amount equal to 10% of baseline use within

10 years of dale implementation o commence.
OH

Condition 2(c): Agency is on irack to meet the combined target as described in Exhibit 1 BMP 9

decumeniation.

Test for Condition 1

BMP 9

Year %%t Imgle‘l:l’-n:anrtal'on ng-;i@ ‘ Banked Ind, Use " Banked inst. Use
1999 $9-00 YES YES YES
2000 98-00 i YES YES YES
2001 01-02 2 YES YES YES
2002 01-02 3 YES YES YES .
2003 03-04 4 YES YES . YES
2004 03-04 5 YES YES YES
Test for Condition 2a

_ . Commercial  Industrial  Institutional
Total Completed Surveys Reporied )
through 2004 . 281 5 7
Credit for Surveys Completed Prior to
implementation of Reporting ‘ 42
Databases
Total + Credit ‘ 323 5 7
Cll Accounts in Base Year 3,740 118 274
RU Survey Coverage as % of Base e
Year Cll Accounts 8.6% 4.2% 2.6%
Coverage Requirement by Year 5 of 3.8% 3.9% 3.3%

implementation per Exhibit 1

.

hrtp://bmp.cuwcc.orgfbmp/read_only/coverage/coverbmp_readonly.]asso?BMP.:OQ&rui:Q... 6/14/2005
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CUWCC BMP 09 Coverage Requirement Status

RU on Schedule to Meet ‘iD_ Year YES
Coverage Reguirement :

YES

rage 2 0f £

NO

Test for Condition 2a

BMP S Perormance Performance

Ferlormance. - Coverage

Reaquirement?

Report - " P S Tergei Savings - o

Y_gal_a[ Er%_aa lﬂgle_‘g;atmn Targ{c;t_':sl%mgs Ta;:g;t’ Sr:w;\g.g —;ECQ‘BE&EH‘“E‘L Heggﬁ_:{nem
© 1999 99-00 248 3.8% YES.

2000 99-00 1 508 4.8% 0.5% YES

2001 01-02 2 3N . 4.8% 1.0% - YES

2002 01-02° -3 319 4.9% 1.7% YES

2003 03-04 4 a19 4.9% 2.4% YES

2004 03-04 5 326 5.0% 3.3% YES

Test for Condition 2¢

Total BMP 9 Surveys + Credit 335

BMP 9 Survey Coverage " 8.1%

BMP 9 Performance Target Coverage 5.0%

BMP 9 Survey + Periormance Target Coverage 13.1%

Combined Covéré.ge Equals or Exceeds Coverage YES

Copyright ©® 2000-2001, California Urban Water Conservation Coungil,

Al Rights Reserved.
Webmaster

http://bmp.cuwcc.org/bmplread_onlylcoverage/coverbmp_rc‘adonly;Iasso?BMP=09&rui=9..'. 6/14/2005
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CUWCCBMP 11

You are viewing
coverage for: .

'BMP 11

03-04
‘ YRs
DN - P

BMPs ’

DN -UP

B Memarandum ot
Understanding

Back to

Coverage
Reports List

hnp://bmp.cuwcc.orgfbmp/read_on]y/coverage/éoverbmp_readon]y.lasso?BMP:1 1&mi=0... 6/ 14/2005

Coverage Requirement Status

Best Management Practices Report Filing

BMP 11 Coverage: Conservation Pricing

Reporting Unit:
City of Santa Rosa

MOU Exhibit 1 Coverage Requirement

No exemption request filed

Agency indicated "al least as eflective as” implementation dusing report period? B No

An agency must meet one condition to comply with BMP 11.

Agency shall maintain rate structure consistent with BMP 11's definition of conservation pricing.

_ Implementation methods shat be a1 least as efiective as slirminating non-conserving pricing and adopting
conserving pricing. For signatories supplying both water and sewer service, this BMP applies to pricing of
both water and sewer service. Signatories.that supply weter bui not sewer service shall make good faith
eflorts 1o work with sewer agencies so that those sewer apencies adopt conservation pricing for sewer
service. . :

a) Non-conserving pricing ptevides no incentives to cusiomers to reduce use. Such pricing is characterized by
one or more of the following components: rates in which the unit price decreases as the quantity used
increases (declining black rates);rates thai involve charging customers a fixed amourd per billing cycle
regardless of the quantity used; pricing in whichi the typical bill is determined by high fixed charges and low.-
commodity charges. :

b) Conservation pricing provides incentives to eustomers to reduce average or peak use, or both, Such
pricing includes: rales designed to recover the cost of providing service; and billing for water and sewer
service besed on melered water use. Conservation pricing is also characterized by one or more of the
following eomponents: rates in which the unit rate is constant regardiess of the quantity used (uniform rates)
or increases as the quantity used increases (increasing block rales); seasonal rales of excess-use -
surcharges to reduce peak demands during summer monihs; rates based upon the lengrun marginal cost or
the cost of adding the next unil of capacity 10 the sysiem. : :

Test for Oondition 1

L

' RU Meets BME -

Year Heport Period BU Employed Non Conserving Bate Structure 11 Coverage

. Reguirement
1999 99-00 NO -~ YES
2000 99-00 NO YES
2001 01-02 'NO YES
2002 01-02 NO YES
2003 03-04 NO : YES

2004 03-04 NO - YES

Copyright @ 2000-2001, California Urban Water Conservation Council.
. All Rights Reserved.
Webmaster

Fage 1oLl .
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CUWCC BMP 12 Coverage Requirement Status  rageiunl

Best Manageent Practices Report Filing

BMP 12 Coverage: Conservation Coordinator
Reporting Unit: '

City of Santa Rosa
You are viewing - "
coverage or: MOV Exhibit 1 Coverage Requirement
BMP 12 No exemption request tiled ‘ : :
03-04 N o . . |
‘ YRs Agency indicated “at least as effective as" implementation during report perind? No
DN.-UP .
Agency shall staff and maintain the position of conservation coordinator and
‘ BMPs © provide support staff as necessary.
DN -UP '

Test for Compliance
Memorandum of

Understanding

Conservation Coordinator  Total Staff on

_ Report Year Bepor Feriod Position Stafied?  Team (incl. GG) |
Back to .+ - 1999 99-00 -  YES 4
R‘ég;ﬁ;%ﬁ’st - 2000 99-00 YES 4
2001 o102 YES 4
2002 . 01-02 YES 4
2003 03-04 YES 4
4

2004 . 03-04 .~ YES

Copyrighl © 2000-2001, California Urban Water Conservation Council,
: All Rights Reserved.
Wehmasler

hnp://bmp.cuwcc.orgfbmp/read_on]y/c0veragc/coverbmp_readonly.]asso?BMP=12&rui=9... 6/14/2005
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You are viewing
coverage for:

BMP 13
03-04

R

BMPs

DN-UP

Bl rMemorandum of
Understanding

Back to
Coverage
Reports List
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CUWCC BMP 13 Coverage Requirement Status

rage 1 OT 1

BMP 13 Coverage: Water Waste Prohibition_

Reporting Unit:
City of Santa Rosa

MOU Exhibit 1 Coverage Requirement

No exemption request filed

Agency indicaled "at least as effective as” implementation during report
period? .

No‘.

An aggnéy must meet one condition to comply with BMP 13.

implementation melhods shall be enacting and enforcing measures prohibiting guﬂer flooding, single pass

cooling systems in new connections, non-recirculating systems
jaundry systems, and non-recycling decorative water {ountains.

in all new conveyer car wash and commercial

Test for Condition 1

Agency or service area prohibits:
Gutter Single-Pass Single- Single-Pass  Single-Pass '

YO Fiodng = SO0W0  PRSSSAr Claundy  Fountalns Qther
1999 vyes yes yes yes yes yes
2000 yes = yes yes yes yes  yes
2001  yes yes yes yes . yes " yes
2002 yes ' yes yes yes yes yes
2003 ' yes yes yes yes yes  yes
2004 yes yes yes yes yes yes

RU has ordinance that

requirement C

YES
YES
YES
YES
YES
YES

Copyright € 2000-2001, Galifomia Urban Water Conservation Council,

Al Rights Reserved.
Webmaster
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BMP Activity History: Multlple-Year Overview

[ . Reporting Unit;
L - |City of Santa Rosa
R INSTRUCTIONS: Exhibit 1 allows Slgnatones to credit BMP actlwty completed prior
B Moy bpeanlinful |to 1998 against BMP coverage requirements. To obtain credit for this past activity
i ULl I | you must complete the information summarized below. Choose a year and click

[0

[7 coverage requirements for this activity.
— A. Number of RESIDENTIAL Water Use Surveys by Year
I Year No. Single- No. Multi-
Family Surveys Family Surveys
1991 ) 0 -0
1992 0 0
1893 D 0
) 1984 630 0
{ ) 1995 1556 9
- 1996 1740 67
1997 3355 6
; 1998 2763 1
E Total 10044 _

"Go" fo ADD or EDIT BMP activity data for that specific year. If you do not enter
previous BMP aclivity, the system will have no way to calculate credlt toward

B. Number of LANDSCAPE Surveys Completed by Year

F Surveys Surveys Not
) Year Receiving Receiving
Foliow-up Follow-up
‘ 1591 0 0
E 1882 0 0
1993 D 0
- 1984 0 0
[ 3 1985 0 0
. 1996 0 0
1907 0 0
I |‘ " 1998 0 0
— Total ] 1)

C. Number of Cll Surveys Completed by Year

r Year Commercial Industrial Institutional
- Follow-Up | No Follow-Up Fol]ow-Up' No Follow-Up | Follow-Up | No Fellow-Up

1991 0 0 0 0 0 0

[‘5 " 1992 0 0 0 0 0 0

; 1893 | 0 0 0 0 0 0

1994 i} 0 0 0 0 0

[ 1995 6 6 0 0 0 0

' 1996 18 18 0 o 0 0

1997 0 i} 0 0 0 0

E 1998 6 0 0 0 0
- - - —t —+- - - pR—

http:/fbmp.cﬁwcc.org/bmp/read only/credithistory.lasso?74319039 11/10/2005
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D. Estimated WATER SAVINGS (AF/Yr) from Cll Programs by Year

CUWCC BMP Activity History: Overview

I

| o | o |

Page 2 of 3

0

Year Site Verified Site Not Verified
1991 0 ’ 0
1992 0 0
1993 0 8]
1994 37.37 0
1995 2] 1]
1996 25.56 0
1997 106.67 .0
1998 67.91 0
Total 244 . 0

E. (Part I) Historical Cli Ultra-Low-Flush Toilet Installations by Cll
Sector by Year .

Year| Auto | Food | Health | Hotel | Manufg | Membership MU“;L"
1999 0 a 0 o 4] 0

1992. 0 0 0 ) 0 0
1993 0 0 D 0 0 0

1994 |- 9 3 45 0 7 0 1

1985 0 3 11 0 3 i}

1896 g . 3 19 58 94 0

1997 2 3 144 538 19 0.

1008 5 1 22 245 K - 0

Total 25 13 241 ad 46 i a0

E.

(Part Il) Historical Cll Ultra-Low-Flush Toilet Installations by Cll

- Sector by Year

Year | Office | Religious | Restaurant | Retail| School [Wholesale JUnknown
1991 0 0 0 0 0 0 0
102 © 0 0 0 0 0 0
1003| 0 0 0 0 0 o .0
1904 8 8 31 ] 43 0 4 176
1995| 3 2 7 5 0 1 45
1996| 5 0 16 8 2 0 96
1997} 7 T30 7 45 18 6 160
1998 6 40 8 11 58 10 218
Total | - 29 80 89 113 78 21 692

F. Number of Residential ULFT Rebates / Installations by Year:

Year Single-Family Multi-Family

1991 0 0

1992 0 0

1993 0 0

1994 976 386

1995 2075 1022

1906 - 2076 1899

1997 4701 3264

1998 3884 - 4346 [ B B

http://bmp.cuwce.org/bmp/read only/credithistory.lasso?4319039
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| Total | 13712

7917
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